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O6Lyne ycnosus Belycka n obcnyxxnBaHnsa Kaptel paccpoykn «CosecTb» KVIBU Bark (AO)

1. TEPMWUHbI N ONPEAEJIEHUA

TepMuHbl K onpeneneHuna, copgepxawmecA B HacToAwmx OOWUX YCnoBMAX BbiNycka W
obecnyxuneaHnAa KapTtbl paccpoukn «CoBecTb» KVBW BaHk (AO) n HanucaHHble ¢ 3arfiaBHOM
O6yKBbl, 6yayT UMETb crefyowme 3HaYeHUA:

1.1.

1.2

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

ABTOpu3aumAa — paspelweHne, npepoctaBnAemoe baHkom anAa nposegeHna Onepauuii ¢
ncrnonb3osaHnem KapTbl n/mnu Peksusntos KapTbl.

AKTuUBauUMA — npouenypa oTMeHbl BaHKOM ycTaHOBNEHHOro npu Beinycke KapTbl TEXHUYECKOro
orpaHuyeHnn Ha coBeplueHne KnveHtom Onepaumii ¢ ucnonb3oBaHmem KapTel u/vnu PekBnsmToB
KapTbl, npegycmaTpuBatolLero otkas B ABTopmaauuu.

AHKeTa-3aABneHMe Ha BbINYCK KapTbl paccpoyku «CoBecTb» (panee Takxe «AHKeTa-
3aABreHne») - LOKYMEHT Ha ByMaXKHOM HocuTene, OPOPMIIEHHbIA NO YCTaHOBEHHOMY BaHkom
TMnosomy obpasuy, COGCTBEHHOPYYHO NOANUCaHHbIN KNMEeHTOM M ABNAIOWMIACA afpecoBaHHbIM
BaHky nucbMeHHbIM npepnoxeHnem (odepton) KnmneHta saknoumTtb ¢ BaHkom [oroBop Ha
yCcnoBumsax, cogepxawmxca B HacToAwmx O6Lwmx ycnosmax, IHanBmMayanbHbIX yCNoBMAX AOroBopa
noTpebuTenLCKoro Kpeguta, a Takxke Tapudax. AHKeTa-3aABMeHWA COOEPXMUT CBeAeHUA,
Heobxoammble OnAa wnaeHTudmkaumm KnneHta B cooTBeTcTBUM C TpeboBaHuAMM BaHka u
3akoHogartensctBa Poccuiickon ®epepaumn, [OCTOBEPHOCTb KOTOPbIX MOATBEpXAaeTcA
CO6CTBEHHOPYYHOW noanuckio KnneHTa.

AyTeHTUdUKaLMA - npouenypa noarsep>xaeHna KnMeHTomM Toro, 4T0O MMEHHO OH obpaTuicA B
Bavk, B TOM u4ucne npu obpaweHun B bBaHK nocpeacTBoM KaHanos AMCTaAHUMOHHOMO
obcnyXXumBaHuA, AnA MNOAYYeHUA UHGOPMauMK, 3ak/loYeHUA OO0roBOpOB, HarnpasfeHuA
AoKyMeHToB/PacnopaxeHuin, cosepweHna Onepaunin 1M MHbLIX OENCTBMA B nopAgke,
npeaycMoTpeHHOM ycnoBuaAmn [orosopa.

AyTeHTI/ICbI/IKaLIMOHHbIe AaHHble — YHWKalbHble JO0rMH, Mnaposib KnueHTa, a Takxe npyrue
OaHHble, uncnosib3dyemble O/1A O0CTyna W coBeplleHnA Onepau.wh yepes [OucTaHunoHHoe
OﬁC}'Iy)KI/IBaHMe. AyTeHTI/ICbI/IKaLI,I/IOHHbIe OaHHble ABMAKOTCA aHaJiorom COGCTBGHHOpy‘-IHOI;I
nognucn KnneHra.

BaHk — KMBW bBaHk (akumoHepHoe o06LWecTBO), MecTo HaxoxnaeHuAa: 117648, r. Mocksa,
MKp. YepTaHoso CeBepHoe, a. 1A, kopn. 1, nyueH3na baHka Poccum Ne 2241.

EHOKMpOBKa KaprI - BpeMeHHOe nnnn nocToAHHOE npnocTtaHoB/IeHNe BO3MOXXHOCTU
coBepLieHnA Onepau,w7| C ncnonb3oBaHMeM KaprI n/nnn PekBn3nToB KaprI, coBepLlwiaemMblxX C
nposeneHnem ABTOpI/I3aLI,I/II/I.

BupTyaanaﬂ KapTa — He nMelowaa MmatepuasibHOro HocuTenAa fokKanbHaA pacyeTHaA KapTa,
BbllyCcKaeman BaHkom KJ'II/IeHTy B COOTBETCTBMW C HacToAwmmu O6wmmn ycnosumAMM Ha
OCHOBaHUN AHKeTbI-3aABneHnA n npenoHasHa4YeHHaA aonAa coBepLlleHunA KnneHTtom
npenycMOTPEeHHbIX HaCTOoAWNMA Obwmmn ycnosmAamMun OnepauMVl 3a c4eT ocCTaTKa OeHe>XHbIX
cpencTte Ha Cuete wn/unu npenocTtaBJ/IeHHOro BaHkom er,D,MTa npn HenocCTaTtoO4YHOCTU WUNn
OTCYTCTBUWN OEHEeXHbIX CpencTB Ha Cuyere.

Bbinucka - JOKYMEHT, oTpaxkarowwuii coBepLueHHble no CueTy u/mnn Kapte Onepaunu 3a nepvos
BpPEMeHW, yKasaHHklin B [loroBope Unu onpeaesnieHHbIi no sanpocy KnvexTa.

Oata nnatexa — 5 (NATOE) YUCNO KaneHAapHOro MecAua, Credylowero 3a MecAuem
hopMmmpoBaHMA ExXemecAYHOro nnarteka, He nosmHee KoTopoin KnumeHT o6AsaH obecrnednTb
Hanuune Ha CuyeTe [OeHEXHbIX CPEACTB B pasmepe He MeHee O6asaTenbHoro nnatexa. Mpu
HeonnaTe E>kemecAyHoro nnatexa [Ao [aTel nnatexa o6pasyetcAa [lpocpoyeHHas
3a[0/1XEHHOCTb, a TakXXe HauucnaeTcA wrpad cornacHo Tapudam. [evicTeue ycnosus o [ate
nnarexa He pacnpocTpaHATCA Ha MNPoCPOYEHHYI0 3a00/IKEHHOCTb 1 TexHuYeckuii osepapadT,
KOTOpbIe MoasiexaT HeMeaNeHHOMY MoralleHuIo.

. OuctaHumoHHoe o6cnyxusaHue (Cuctema OBO) — npepnoctasnAemble B pamkax [Jorosopa

ycnyrm ypaneHHoro 6aHkoBckoro obcnyxusaHnA KnueHTta: JIMuHbin  KabuHET (BKOYaA
MobunbHoe npunoxeHne), Cnyxba nooaepxku knuveHtoB, CanT 6aHKa, 3NeKTPOHHaA MNouyTa,
SMS-coobLweHnA, nHble NPUMEHNMbIE KaHanbl.

CtpaHnya 2



O6Lyne ycnosus Belycka n obcnyxxnBaHnsa Kaptel paccpoykn «CosecTb» KVIBU Bark (AO)

1.12.

1.13.

1.15.

1.16.

1.19.

1.20.

1.21.

1.22.

HoroBop — 3aksw4aembli Mexay BbaHkom u KnueHTom [oroBop, cogep><alnii 3nemMeHThbl
forosopa noTpebuTenbcKoro KpeamTa, Aorosopa 6aHKOBCKOro cyeTa, a Tak>Ke [0rosopa Bbinycka
1 06Ccny>KMBaHNA 6AHKOBCKNX KapT, COCTaBHbIMU (HEOTbEMSIEMbIMW) YacTAMM KOTOPOro ABAAKOTCA
cnepywowue AokymMeHTbl: O6wwme ycnosuA BbiNycka UM o6cnyXuBaHna KapTbl paccpoyku
«CoBecTb» KMBW Bank (AO), Tapwudbl, AHKeTa-3aABfeHMe Ha BbiNyck KapTbl paccpoyku
«CoBecTb», IHAMBUAYanbHbIe YyCNoBMA A0roBopa NoTpebuTenbckoro kpeguTa.

E>xxemecAuHbIi nnatex (MnaTtex 3a paccpouKy) — CyMMa AEHEeXHbIX CPeACTB, KOTopyto KnueHT
LO/KEH HanpaBuTb B noraweHne 3afo/iXeHHOCTM U obecneunTb Ha CyeTe [0 OKOHYaHWA
MnaTtexxkHoro nepuopa (He nosgHee [aTbl nnaTexa). ExkemecAuHblli nnaTex dopmupyeTcA
BaHKkoM aBTOMaTU4Yecku MCXOAA U3 CYMMbl COBEpLUEHHbIX KnveHTom Onepauuwii Nokynku B
TOProBO-CEPBUCHbIX NPeAnpUATUAX, BXOAAWMX B MapTHEpPCKyo ceTb, U YCTaHOBMIEHHbIX BaHkoM
MepuonoB paccpoyku, OEeACTBYIOWMUX Npu coBepluieHnn KnveHTom Onepaumy MNOKYMNKU B
COOTBETCTBYIOLLEM TOProBO-CEPBUCHOM NPeAnpUATUN, BXOOALMM B [apTHEpPCKYIO CeTb.

. 3afo/HKEeHHOCTb — BCe CyMMbl LOeHeXHbIX CcpencTs, noanexxawue onnare KnneHtom no

[orosopy, BKo4aA CyMMy OCHOBHOrO Aosra, cymmy TexHu4yeckoro osepapadTra, Hauuc/eHHble,
HO He yniayeHHble MPOLEeHTbl 3a Nonb3oBaHne KpeamnTom, KOMUCCUK, WTpadbl U UHbIE NNaTexu,
npepycmoTpeHHble [loroBopom 1 Tapudamu.

3aM0p0)KeHHble AOeHe)XHble cpeacTBa — CymMMa [OeHeXHbIX cpencTtB no aBTOpI/I3OBaHHOI7I
Onepau.mm, pacnopA>xeHne KOTOpOI;I TeXHUN4YeCKUn orpaHnM4eHo C MOMeHTa ABTOpI/I3aLI,I/1I/I Onepau,vu/l
n po ee cnucaHnAa co CuyeTa Ha OCHOBaHUMU NOoJTy4eHHbIX BbaHkoM oT lnaTeXHon cucTembl
noaTeep>XgaknWwnx 0OKYMEeHTOB Mo Onepaumm.

3afABKa — OOKYMEHT B 39NEeKTPOHHOM BuAe, agpecoBaHHbll BaHky, cogep>almini gaHHble o
KnuneHTte n ero cornacue Ha o6paboTKy/nepegady AaHHbIX B Blopo KpeauTHbIX UCTopui. 3afAska
nogreep)xgaetcA KnveHTOM OneKTPOHHOW MNOAMNMCbIO B CiyyaAx, MpeayCMOTPEHHbIX
cornaweHnem wmexgy bBbaHkom wn KnueHTom, a TakXxe 3akoHogaTenbCTBOM Poccuiickon
®epepaunn (PD).

. 3aABneHue Ha nepeBbINyCK — [OOKYMEHT Ha 6yMa)KHOM HocuTene, O(pOpMJ'IGHHbII;I no

yCTaHOBNEeHHON BbaHkom ¢hopme, CO6CTBEHHOPYYHO MOAMNUCAHHbLIN KNMEHTOM U nepenaHHbIn B
baHk.

UHavBuayanbHble YC/IOBUA [orosopa MNOTPeOUTENbCKOro Kpepauta (panee Takxe -
«MlHpuBMAyanbHble yC0BUA» ) — LOKYMEHT Ha ByMaXKHOM HocuTene, ohopMAeHHbIN No gopme,
yCTaHOBNEeHHON BbaHkoM, copepkawmin ycnoBuA npenoctaBneHna baHkoMm noTpebuTenbCKoro
KpeouTta ¢ IMMUTOM KpeauToBaHuA (oBepapadT), nognucaHHblii KNnMeHToM cOBCTBEHHOPYYHO U
nepenaHHbin B baHk.

KapTta paccpouku «CoBecTb» (KapTa) — npegonnayeHHana KapTa, ABNAKOLWAACA 3NEKTPOHHbIM
CpeACTBOM nnaTexa, BbinyweHHaAa baHkoM B COOTBETCTBMU € npasunamu MNnaTexHon cuctemsl n
HacToAwMMM O6WMMKW  YyCNOBUMAMW Ha MaTepuanbHOM HOcuUTene, npefHasHadYeHHaA [Aand
coBeplweHna KnueHToM npenycMoTpeHHbIX HactoAwumMu O6wmmmn ycnosuamun Onepauuvii B
npenenax CymMmbl npenBapuTenbHO NpeaocTaBfieHHbIX KNMeHToM (B TOM uYucne nepeBeeHHbIX
KnueHntom co CueTa ¢ ucnonb3oBaHWeMm BupTyanbHOM KapTbl) OeHEeXHbIX cpeacts baHky B
COOTBETCTBMU C TpeboBaHnAmMn PepepanbHOro 3akoHa o1 27.06.2011 N 161-03 «O
HaUWOHaNbHOW NAATEXHON CUCTEME».

KnueHT — chbmnsnyeckoe nuuo, pocturwee Bo3pacta 18 (BocemHaguaTu) neT, 3aknoymBLLee U/nnm
nmetolee HamepeHune 3akniounTb ¢ baHkom [oroBop, M Ha MMA KOTOPOro B COOTBETCTBMM C
3akoHopaTenbcTBoM Poccuickon depepaumm n HactoAwmMMm O6LWMMM YyCNoBUAMK OTKpbIBaeTCcA
Cuer.

KpeauT — npepoctaensemMblii no Cuety KnneHTta KpeamT B hopMe oBepapadTa, No3BoALNiA
eMy UCronb3oBaTb NOCPEACTBOM BupTyanbHoi KapTbl AeHexHble cpefcTBa B BanoTe CueTa
CBEpPX NONIOXUTENbHOro ocTaTka cpefAcTB Ha CueTe B npefenax ycraHoBneHHoro baHkom Jiumuta
KpeauToBaHuA.

KopoBoe cnoBo — Ko, N03BOAAWMIA NpoBecTn AyTeHTudunkaumo KnueHTa npm ero obpateHmm
B Cny>x6y noanep>XKu KIMeHTOoB.
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1.23.

1.24.

1.25.

1.26.

1.27.

1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

1.34.

Kopabl aoctyna — umdposble Unm 6yKBeHHble Kogbl (B TOM Yucne Kogosoe cnoBo), No3BonfAtowme
nposectn AyTeHTudmkaumo KnveHta npu ero obpaweHun B BaHk 4vepe3 [ducTaHUMOHHOE
obcny>xxuBaHue.

Jlumut KpeputoBaHuA (oBepapadT) - MakcuMasnbHbli pa3vep KpeauTa, paspelleHHblid K
e4VMHOBPEMEHHOMY WCMONb30BaHWio KnveHTom ansa coBeplieHusa Onepauuii B COOTBETCTBUU C
NHavBMAayansHbIMU YCNOBUAMU. JIMMWT KpeauToBaHuA ABNAETCA BO30GHOBAEMbIM.

JInuHbIn KabBuHeT — KOMMOHeHT cucTembl [OBO, kaHan pgoctyna K [OUCTaHUMOHHOMY
obcny>xuBaHuio nocpeactsoM cetu VIHTepHeT 4vepe3 Caint baHka, B TOM uucne annapaTHO-
nporpamMmmHblii Komnnekc baHka, co3gaHHbI oA YyCTaHOBKM HAa MOOWIIbHBIX YCTPOMCTBax MoA
ynpasfieHMeM onepaumoHHbix cuctem iOS, Android (MobunbHOe npunoXxeHune), obecneynsarownim
KnuneHTy BO3MOXXHOCTb NONb30BaThbecA ycnyramm baHka, nepeyncneHHsiMu B [Jorosope.

Homep mo6unbHoro tenedoHa — TenedOHHbLIA HOMEpP, Ha3HaYeHHbIM KnueHTy onepaTtopoM
MOOWBHOW CBA3W, 3aperncTpupoBaHHbiM Ha Tepputopun Poccunickon ®Pepepaumn, npu
NOAK/OYEHNN B COOTBETCTBUUN C 3aK/TOYEHHBIM JOFOBOPOM O NPEeaoCTaBEHUN YCNyr NOABUXHON
CBA3W M NpefocTaBneHHbln KnveHTom baHky B KayecTBe OCHOBHOrO KOHTaKTHOro Homepa gnA
WHOpMaLMOHHOIMO U (PUHAHCOBOro B3ammogencTemA ¢ baHkom B pamkax AMCTaHUMOHHOMO
o6ny>xnusaHmA.

O6wmue ycnoBuAa — HacToAwmMe ObWwme ycnoBuA BbiNycka U 06CNy>XKMBaHUA KapTbl paccpoyku
«CoBectb» KWMBW Bank (AO), B TOM uucne cogepxawme obwune ycnosua [orosopa
notpebutenbckoro kpeamta. Obwume ycnosuA ycTaHaBnmBatoTcA BaHKOM onA MHOrokpaTHOro
npyMeHeHnA 1 pasmMellaiotcA Ha CanTe baHka.

O6AsaTenbHbIi nNnaTteXx — obwasa cymma [AeHEeXHbIX CPeacTB, Hanmyne KoTopon 06A3aH
obecneuntb KnueHTt Ha CueTe B [laTy nnatexa, Bkawo4dawowana cymmy ExemecayHoro nnatexa
(MnaTtexxa 3a paccpouky), [NpoCpoOYEHHYIO 3aA0/MKEHHOCTb, @ TakXe WHble BbICTaBJfIEHHbIE K
onnate baHkom komuccum n wTpadbl No Jorosopy. ObA3aTeNbHbIN NNATEX NOANEXUT onnarte
KnneHToM He no3aHee [laTbl nnaTexa.

Onepauua — noban onepaumA (pacxogHaA UM NPUXoaHanA), COBEPLUEHHAA C UCMOb30BaHNEM
BupTyanbHoW KapTbl U nognexalana oTpakeHuno no CueTy, a Takxe ¢ ncnonb3osaHnem KapTbl
n/vnn PekBn3nTos KapThl.

PacueTHbIi1 nepuop — nep1on BpeEMeHU, paBHbIl KaneHgapHoMy mecAuy. [laTon Hayana nepeoro
Pac4eTHOro nepmopa ABnAeTCA gara cosepleHua nepsort Onepaummn no CyeTy.

MapTHepckaA ceTb — COBOKYMHOCTb  OPUOUYECKUX  JIAL  W/MIW  MHOMBUAYaSbHbIX
npeanpuHuMmaTenei, BCTYyNMBLLIUX ¢ BaHKOM B 4OroBOpHbIE OTHOLLEHUSA 1 06ecneyrBaioLwmX Nnpuem
KapTbl K onnate 3a peanu3yemble B TOProBO-CEPBUCHBLIX MPEANnpUATUAX, OCYLLECTBAIOLUX
XO3ANCTBEHHYIO (KOMMEpYecKylo) AeATeNbHOCTb Mon onpenesneHHbiM 6peHaoM ((hMPMEHHbIM
HaVMeHOBaHNeM, KOMMepYeCcKM 0603Ha4YeHneM, TOBapHbIM 3HAKOM), ToBapbl (paboThbl, yCayru,
pe3ynbTaTbl MHTENNEKTYanbHOW AeATeNbHOCTH).

Mepuon paccpoykuM — JNbroTHbLIA Mepuond KpeOuToBaHWA, B TeyeHue KoToporo BaHkom He
HauMcnAlTcA (He B3UMaloTcA) NPOLUeEHTbl 3a nofib3oBaHue KpeOuTom, NpoOo/XUTenbHOCTb
KOTOpPOro ycTaHaenMBaeTcA B YyTBepXxAaemblx bBaHkom [lpaBunax npumeHeHusa [epuoga
paccpouku B MapTHepcKoit ceTu.

MepcoHanbHbIM naeHTUbMKaumoHHbin Homep (MUH-koa) — undposon Kopa, NpucesavMBaeMblii
KapTte, npepoctaBnAemblin BbaHkoMm KnueHTy, ABNAOWMACA aHanoroMm COO6CTBEHHOPYYHOM
nognucn KnueHta u npumeHAembln KnneHToM npu NpoBefeHMn HekoTopbix Onepauuwii ¢
ucnonb3oBaHnem Kaptbl. BeeneHne MNMH-koga ABnAeTcA ooHMM M3 CNOCOOOB yOOCTOBEPEHMUA
npaBsa KnuveHTa Ha pacnopsXXeHne [eHeXHbIMU cpeacTtBamu, HaxogAawmmumca Ha Cuete.
Onepauuun, coseplueHHble no Kapte ¢ ncnons3osaHmem NNH-kona, NnpM3HatoTCA COBEPLUEHHBIMUA
KnneHToM.

MonHaa croumocTb KpeauTa (MCK) — ctommocTb KpeguTa, paccumTaHHas B NpoLEHTax roaoBbiX
Ha MOMEHT nognucaHvA [JoroBopa Mam Ha MOMEHT U3MEHEHUA NapamMeTpoB CTOMMOCTU KpeanTta
no pencteyiowemy [JoroBopy, B COOTBETCTBUM C MOPAOKOM, YCTAHOBJIEHHbIM OEACTBYIOWNM
3akoHogartenbcTBoM Poccuiickon depepaumn, Npu pacyeTe KOTOPOW Y4YTEHbl BCE pacxopdbl,
KoTopble 6ynyT npon3BeaeHbl KnueHToMm 3a BpemA nosib3oBaHuA KpeguTom n He 3aBucALLME OT
ero noBefeHus.
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1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

1.41.

1.42.

1.43.

1.44.

1.45.
1.46.

1.47.

1.48.

1.49.

MnateXxHbIN TUMUT — CyMmma COBCTBEHHbIX OEHEXHbIX cpencTe KnneHTa v BENNYMHBI L0OCTYNHOro
ocTtaTka Jlumuta KpeonTtoBaHMA 3a Bbl4HETOM SaMOpO)KeHHbIX OEeHEeXHbIX CpencTB.

MnatexxHaA cuctema — nnartexHana cuctema Visa International (VISA) - accounauma pmHaHCOBbIX
MU WHbIX OpraHmM3auuii, Uenbld KOTOpon ABnAetcA obecnevyeHne yHKUVMOHUPOBAHWA CUCTEMbI
pacyeToB C UCMONb30BaHNEM HAHKOBCKUX KapT.

MnatexxHbld nepuoa — nepuos BpemMeHu, B TedyeHue KoToporo KnveHT o6A3aH BHeCTU
O6a3zaTenbHblli Nnatex. OaToli Havana MnaTexxHoro nepuona ABNAETCA NEpBblA KaneHaapHbIi
LeHb MecAua, cneaylolwero 3a AHeM OKOH4YaHuA PacyeTHoro nepuopa. [aTta OKOHYaHWA
MnaTexxHoro nepuopa cosnagaeT ¢ [atol nnaTexa.

MpaBuna npumeHeHuA MNMepuopa paccpoyku B MapTHepckoin cetu (MpaBuna Paccpoyku) —
yTBepXaaemble BaHkoM npasuna onpepeneHuAa (pacyeTta) Nepuopa paccpodku, copepxaiime
nepeyvyeHb TOProBO-CEPBUCHbIX NPennpuATUA, BXOAAWMX B MMapTHEpPCKyl0 CeTb, C yKasaHueM Ha
onpeneneHHbln 6peHa (PMpMEHHOEe HaMMEHOBaHWEe, KOMMepYyeckoe 0O03HadeHue, TOBapHbIN
3HaK), C WCMNoOAb30BaHMEM KOTOPOro OCYLeCTBAAETCA peanusaumA ToBaposB (paboT, ycnyr,
pesynbTaTOB  MHTENNEKTyaNlbHOW  OEATENbHOCTU),  PEKBU3UTbI  OPUOVNYECKOro  fvua
(nHouBUMAyansHOro npennpuHumarena), obecneumBatrowero npnem Kaptbl B COOTBETCTBYIOLLEM
TOProBO-CEPBUCHOM MPeAnpuATUM, MPOAO/KUTENBHOCTL pPacCcpoykn, nepuon, B TeyeHue
KOTOpOro nognexart NpUMEHeHNA COOTBETCTBYIOLWME npasuna onpegenenva (pacyeta) MNeprnoga
paccpoyKu, a TakXe UHble KpUTEPUU /MK OrpaHuyeHna npu onpegeneHumn Nepuoaa paccpoyku
(Mpn nx Hanuuuw);

MpocpoyeHHaAa 3afONMXEHHOCTb — He rnoraweHHasa B NpeAycMOTpPeHHble [1oroBOpoOM CpPOKMU
3ap0mKeHHOCTb.  [lpocpoyeHHaA 3af0/MKEHHOCTb MOANEXUT HeMeO/IeHHOMY MoralleHuto
KnuenTtom.

PekBu3nTtbl Kaptbl — Homep KapThbl (16 undp Ha nuueBon cTopoHe KapTbl), Cpok Aencteua KapThl
(MecAL, ¥ rog OKOHYaHWA [encTBuMA KapTbl, yKasaHHble Ha nMueBoin cTopoHe KapTbl), KoA
Bepudukaumm CVV, n nHble gaHHble, ykasaHHble Ha KapTe.

Caut baHka — no6own 13 cnegyrowmx cantos baHka B MHPOPMaLMOHHO-TENEKOMMYHUKALNOHHOM
cetn IHTepHeT No aneKTPoOHHOMY aapecy: sovest.ru, sovest.com n/unu sovest.club.

Cnyx6a noanepXKu KIMeHToB— KOMNoHeHT Cuctembl 15O, o6ecneunsaioLmin AUCTaHLNOHHOE
obcnyxuBaHne KrnMeHTOB C WUCNOMb30BaHUEM TEXHUYECKUX CPeacTB TenedoHHOW CBA3U B
COOTBETCTBUU C 3aKoHoaaTenbcTBOM Poccuickon depepaunn.

CMC-uHdopMmuposaHue — ycnyra no nepenaye KnueHty nHgpopmaumm ot baHka nocpenctsom
CMC-coobuwennin unn Push-ysegomnernuin Ha Homep mobunbHoro TenedoHa.

CMC-coo6weHue — cooblieHue, HanpasneHHoe KnueHTy BaHkom Ha Homep MO6UIbHOro
TenecoHa, npenocTasneHHbli KnneHTom baHky.

CTOpOHbI — COBMECTHO MMeHyeMble NO TeKCTY HaCToALWNX Obwmx yCﬂOBI/II;I KnuneHT n baHk.

Cyer - TeKyLU,VIVI cyerT, OTKprTbII;l Ha umA KnneHta BbaHKoOM Ha OCHOBaHWM ,El,orosopa n
VICI'IOJ'IbayeMbIﬁ anA coBepLleHunA pac4yeToB no onepaunAam, He CBA3AHHbIM Cc
npeuanHmmaTeanKoﬁ 0EeATEeNbHOCTbLIO NN YacTHOM I'IpaKTI/IKOI7I.

TexHuueckuit oBepapadT — CymMMa [EeHeXHbIX CPeACcTB B pasmepe MOMOXUTENbHOW pasHuLbl
Mexzay cymMmol pacxogHbix Onepauuii u naTtexHbiM JUMWTOM, BO3HUKLUEH BCNeAcTBUE
coBepLleHMA pacxofHbix Onepauuii no CyeTy Ha CymMmy, NpeBbiwatollyto [naTexHblid IMMnT,
KOTOpanA 06pa3oBbiBaeTCA B pAde criyvyaes, 06YCNOBEHHbIX 0COGEHHOCTAMM TEXHOOMMYECKoro
npouecca o6¢cny>KMBaHMA 6aHKOBCKUX KapT.

Tapucdbl Ha BbINyCK UM O06GCAy)XUBaHUE KapTbl paccpouyku «CosecTb» (Tapudbl) —
COBOKYMHOCTb (DMHAHCOBLIX U UHbIX YCNoBUA obcnyxxmneannA KnuneHta BaHkowm, Bkovatlowan B
cebA cBedeHMA 0 pa3Mepe NPOLEHTOB, yniadnsaeMblx 3a nonbL3osaHne Kpegntom, nHpopmaumio
O nnatax U KOMUCCUAX U T.N. U ABMAAIOWUXCA HEOTbeMNeMon 4vacTbio [orosopa. Tapudbl
pa3mewtatotcAa Ha CanTe baHka, a Takxe pasmewaotcA baHkom B MecTax opopmieHna KapTbl
paccpoukn «CoBeCTb».

OneKTpoHHaA NOANUCH - PEKBU3NT 3aABKU, NO3BOAIOLLMIA ONpeaenuTb NULo, NoAnuckIBaloLLee
3anABKy. OneKTpoHHaA noAnuCh MpeacTaBnAeT CcoOOM  YHUKANbHYK MoCnenoBaTeNbHOCTb
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CYMBOJOB - Kof, chopMupyeMbini BaHKoOM 1 HanpasnAembln nm 3aémwuky nocpeactsom CMC-
coobLLeHnA.

OBLMUE NOJIOXXEHUA

2.1.

2.2.

2.3.

24.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

HacToAwwme O6wwume ycnosua onpedenaoT nonoxeHua [lorosopa, 3akovaemoro Mexay baHkom
n KnueHTom, ycTaHaBnMBawowWwero o6A3aTesibHble npaBuia W Npoueaypbl  BbiMycka WU
o6cnyxusanua KapTbl paccpoukn «CoBecTb».

O6lwue ycnoBusa B COBOKYMHOCTM C AHKeToli-3aABneHvem, Tapucamv n MHAMBUAOYaNbHbIMM
YCIIOBUAMM cofepyKaT BCe CYLLECTBEHHbIE YCIOBUA, HeoOXoAMMble AnA 3aknioyeHna Jorosopa.

OTaenbHble ycnyru MoryT npepoctaBnATbcA BaHKOM Ha OCHOBaHWWM OTAENbHO 3aK/IOYEHHbIX C
KnuneHToM cornaweHun, He npeaycMoTpeHHbIX O6LWMMK YCNOBUAMM.

Ona 3aknodveHuAa [orosopa KnueHT npepoctasBnAeT B BaHk COBCTBEHHOPYYHO nognucaHHoe
AHKeTy-3afABneHne U OOKYMEHTbI, Heobxooumble AnAa nposedeHua naeHtTudukaumm KnneHta B
cooTBeTCTBUM € TpeboBaHNAMKN BaHka n 3akoHogaTenscTsa Poccuiickon degepaumu.

Horosop 3akntoyaetca nyTeMm akuenta baHkom odepThl, cogepxaluernca B AHkeTe-3aABNEHUN.
AKUenToM ABNAETCA coBepleHne baHkom noboro 3 cnepyowmx OENCTBUIA: akTuBauuA KapThbl
unu oTpaxeHue (o6pabotka) baHkom nepson Onepaunn no CueTty. JaTon 3aknoyeHna [lorosopa,
ABnAeTcA garta akuenTta odepThbl.

MognuceiBana AHKeTy-SaFlBJ'IeHI/Ie, KnueHT nonHocTbio cornawaerca ¢ O6wmmmn ycnosmAamMn, a
Tak>Xe noareep>XpnaeT, 4TOo ycrnoBuA ,D,orosopa He ABNAKTCA OUCKPUMUHALUNOHHLIMUA n/vnn
06peMeHI/ITeJ'IbeIMI/I onAa KnueHTa, He nuwatroT ero npas, 00bI4HO npenocrtaBsiAeMbIX MO
norosopam Takoro smoa.

KnneHT cornawaetcA ¢ TeM, 4To baHk npuHMMaeT pelleHne O npenocTtaBsieHUN emy JlvmuTta
KpeonTtoBaHMA Ha OCHOBe I'IOJ'Iy‘-IeHHOI7I oT KnueHTa n/vnn 3 MHbIX NCTOYHUKOB I/IHCt)OpMaLI,I/II/I,
CO/J,Gp)KﬂLLI,GI;ICFl B TOM uucne B 3asBke, U BnpaBe OTKa3aTb B 3akK/l4YeHUu ﬂ,OFOBOpa 6e3
06bACHEHNA NPUYMNH TaKOro oTkasaa. B cny4yae npuHATUA BaHkom oTpuuaTesibHOro peweHuAa no
pe3ynbTaTaM pacCMOTpeHnA AHkeTbI-3aABneHna baHk He coobLliaeT KJ'II/IeHTy O NpUYnHax Takoro
oTpuuaTesibHOro peweHua.

3aknoyeHunem JoroBopa KnueHT npepoctasnsaeT baHky 3apaHee AaHHbIM akLenT Ha UCMOSTHEHNe
pacrnopsXxeHnii baHka B OTHOLWeEHUM Bcex 6aHKOBCKUX c4eToB KnmeHTa, oTKpbIThIX B BaHke, a
TakXe SMeKTPOHHbIX [EHEeXHbIX CPeAcTB, npenocTaBfieHHblx KnueHTom BaHky, B uensx
noralleHnAa 3afo/HKEHHOCTU B CyMMe, He MpeBbillaiowein ee pasmep. OT3bIB Takoro akuenra
MOXeT 6bITb ocyLlecTBneH KnneHToM No ero NiMcbMeHHOMY 3afABfIeHMI0 B BaHk.

3aknoyana HacToAwwmiA [oroBop, KnveHT noHuMaeT W cornawaeTcA C TeMm, 4YTo bBaHk
npegnoctaBnAeT KNWeHTY YCNyru WUCKMIOYUTENbHO AMA JINYHbIX, CeMEeMHbIX, AOMALIHUX U WHbIX
HyXO KnveHTa, He CBA3AHHbIX C OCYLIECTB/IEHUEM MNPEeAnpPUHMMATENbCKON OEeATEeNIbHOCTU.
MonbayAack ycnyramu BaHka, KnneHT o6A3yeTcA He coBepluaTb U He [OoMycKaTb COBeplueHue
Onepauunii, cBA3aHHbIX C OCYLIECTBMEHUEM NpeanpUHMMATENbCKOW AeATeNbHOCTU. KnneHT
NMOHMMaeT W cornawaeTcAa C TeM, YTO cucTemMaTMyeckoe coBeplueHue Onepaunii B KpyrnHOM
pasmMepe, He COOTHOCALMMCA ¢ AoxonoM KnueHTa (Mpy HanmumMm JOKYMEHTOB, MOATBEP>KAAIOLLUX
poxon KnueHTa), nn60 He NOATBEPXOEHHbIMU LOKYMeHTamu o poxofe KnueHTta, nubo MHOM
MPOUCXOXAEHNN OEHEXHbIX CPeACcTB, MOryT 6biTb pacLeHeHbl BaHKoM Kak MmeloLime nNpuaHaku
npeanpuUHMMaTeNbCKOM OeATENbHOCTM U He UMeloLLMe Lenv yO0BIeTBOPEHNUA NIMYHBLIX U GbITOBbIX
noTpebHocTelr KnueHTa. lMpy BbiABNEHWMU yKasaHHbIX NpU3HakoB BaHk BnpaBe npekpaTuThb
LanbHelwee npefocTaeneHne Kpeamra B COOTBETCTBUM ¢ HAcTOAWMMY O6LWMMU YCOBUAMMU.

KnueHT o06A3yeTcA He cosepwatb Onepauuwid, NpAMO WANM KOCBEHHO HanpasBfieHHbIX Ha
npuynHeHne yuwepba (Bpena) baHky w/unu TOpProBO-CEPBUCHBIM NPEANpPUATUAM, BXOAALMUM B
MapTHepckylo ceTb (3noynoTpebneHne HactoAwmMn Obwmumu ycnosuammn). B vacTHocTh, non
3noynoTtpebneHnem HactoAwmMn  O6GWMMKM  YCNOBUAMKU  MNOHMMAETCA  CUCTEMaTUYecKoe
coBepweHne Onepaumin MNOKYMNKNM B TOProBO-CEPBUCHBIX MNPEeAnpuUATUAX, BXOOAWMX B
MMapTHepcky ceTb, C nocnepylowmnMm BO3BpaTOM nNpuobpeTeHHoro ToBapa (paboThbl, ycnyru,
pesynbTaTa WHTENNEKTyanbHOM OEATENbHOCTM), C LUenbio  noraweHnAa  Gnauvkanwero
E>xxemecauHoro nnatexa. [lpy BO3HWKHOBEHMM Yy bBaHka 060CHOBaHHbLIX MNOAO3PEHUA B
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2.11.

2.12.

2.13.

2.14.

3noynoTtpebneHun KnueHTom HacToAwmMu O6wMmK ycnoBuAMM, BaHk BnpaeBe npekpaTuTb
LanbHelwee npegocTaeneHne Kpeamra B COOTBETCTBUM ¢ HAcTOAWMMY O6LWMMU YCNOBUAMM.

C uenbto o3HakomneHua KnmeHTta ¢ HacToAwmmMn O6wmmn yenosmuamn n Tapudgamu (B TOM ymcne
C nepuoamyecknm BHOCUMbIMU BaHKOM M3MEHeHMAMU u/unu pononHeHuamn) baHk ny6nukyet
yKasaHHble [OKYMeHTbl Ha CanTe baHka. [lononHnTensHO baHk MoXeT nHopmmposaTb KnneHta
WMHbIMK cnocobamn, no3sonArwUMM KnneHtam nonyvymTb MHOPMaLno U yCTaHOBUTb, YTO OHa
ncxogut ot baHka. [daton nybnukauum ykasaHHOW MHopMaumm cYMTaeTcA gaTta ee nepsoro
pasmelleHna Ha CainTte baHka.

BaHk HanpaBnAeT KnueHTy cBefeHus, cBA3aHHble ¢ [1oroBopoM, B TOM 4ucne Bbinuckuy, yepes
OuncTtaHumoHHoe obcny>xmBaHue, Npy 3ToM KNneHT camocToATENIbHO HECET BCe PUCKU, CBA3aHHbIE
C Tem, YTo HanpaBneHHaAa BaHkoMm KnueHTy mHgopmMauma MOXET cTaTb AOCTYMHOW TpeTbuM
nmuam. KnmeHT BnpaBe oOTKasaTbCA OT Kakoro-imbo KOHKPEeTHOoro crnocoba (cnocobos)
npepoctaBneHnA cBefeHuit oT baHka B pamkax [orosBopa, npu 3TtomM baHk He Hecet
OTBETCTBEHHOCTU B Criy4ae oTkasa KnueHTa oT Bcex cnocoboB nonydeHna uHpopmauuu,

BaHk BnpaBe MCNob30BaTb aHanor COOGCTBEHHOPYYHOW MNOAMUCKU YMOSTHOMOYEHHOro nuvua u
ns3obpaxkeHne oTTucKa nedyatu baHka npu odopmieHUn NOBbIX LOKYMEHTOB, CBA3aHHbIX C
3aksoyeHeM n/unu ncnonHenem Jorosopa. MNpy 3TOM aHanorom co6CTBEHHOPYYHOM NOANNCH
npusHaeTcA rpacduyeckoe BOCNPOM3BEeAEeHWe MoAMUCU  YMOMHOMOYEHHOro nnua  baHka
MeXaHU4YeCKMMU,  3/TeKTPOHHO-LUMMPOBLIMA  WU/WAN  UHBIMU  CPEACTBAMU  KOMMPOBaHWA
(BoCnpounaBeneHna), a Tak)ke TUNorpagiCKUM crnoco6om.

B uenAx wucnonHeHuWA pacnopsxenuii KnveHTa wu  pacnopsxeHuii BaHka, akuenT Ha
OCYLLECTB/IEHME KOTOpbIX npefocTaBneH KMeHTOM, OgOopMIIEHWE pacyeTHbIX (M1aTeXHbIX)
LLOKYMEHTOB OCyLLecTBNAeT baHk.

OTKPbITUE N OBCJNTY)XKUBAHUE CHETA

3.1.

3.2.

3.3.
3.4.

3.5.

3.6.

3.7.

B cootBetctBUM C HacToAwmMM O6wmmun ycnoBuAmMuM baHk oTkpbiBaeT KnneHTy CueT B
POCCUNCKUX py6nAX.

Homep Cueta onpepenaetcA baHkoM B OAQHOCTOpPOHHEM nopagke u coobwaetcAa Knnenty
nocpeacTsoM pasmeuweHva wuHdopmaumm B JIM4HOM  KabuHeTe (BkoyaAa MobunbHoe
npuaoXKeHue).

|_|pOLI,eHTbI Ha OCTATOK COOCTBEHHbIX AEHEXHbIX cpencTe KnuneHTa He HaumcnAarTCA.

KnueHT o06Aa3yeTcA He wucnonb3oBaTb CuyeT AnA OCylWwecTBNeHVMA nNpeanpuHUMaTenbCKOon
OEeATeNbHOCTU B KaKOn-nmbo dopme.

BaHk 06A3yeTcA NPUHUMATL U 3a4NCNATL B NOTHOM o6beme OeHeXXHble cpeacTBa, nocTynatowme
Ha C4eT, B Hann4yHOM W O6e3HanM4YHOM MopAAKe, BbLIMNONHATL pacnopAXeHna KnveHTa o
nepeyYncneHnn CooTBETCTBYIOWMX AEHEXHbIX cpefdcTB co CyeTa, a TakXe NpoBOAUTb WHblE
Onepaumn no CuyeTy, NpeaycMOTpPeHHble HacToAwumMM O6WMMKM YyCNOBUAMKW, OEMCTBYIOWUM
3akoHogartenbcTBoMm Poccuiickonn depgepauuun, B TOM 4YUCNe HOPMATUBHbIMW akTamu bBaHka
Poccun n Tapudamn.

BaHk ocywecTtenaeT Onepaunn no CyeTy B COOTBETCTBUM C OEMCTBYIOLMM 3aKOHOOATENbCTBOM
Poccuitickoin depepaumn, HoOpMaTUBHbIMW akTamu BaHka Poccuu, YyCTaHOBNEHHbIMU B
COOTBETCTBUM C HUMU GaHKOBCKMMW NpaBuiiaMyM U MpUMeHAeMbiMM B GaHKOBCKOI NpaKTuKe
obblyaAamMK genoBoro o60poTa, a Takxe npasunamm MNnaTexxHo cUcTeMbI.

KnneHT MoxeT nonosnHATb CYeT nyTeM nepeyncrieHna OeHeXHbIX CpeacTB U UHbIMU cnocobamu,
npegycMoTPeHHbIMW  3akoHodaTenscTBoMm Poccuitickon ®epepauun. ObpaboTka Onepaunn
nononHexna CyeTa ocywectBnAeTcA baHkom He no3gHee 1 (ogHoro) paboyero AHA, crneayowero
3a gHeM (aKTMYEeCKOro MOCTYMNNEHNA [AEHEeXHbIX cpeacTB B bawk. [OnAa npaBunbHOro wu
CBOEBPEMEHHOIO 3a4MC/IeHNA [OEHEXHbIX cpeacTB Ha CuyeT MpU MNEpPeuYUCNEHUM OEHEXHbIX
CpPencTB [OO/MKHbI ObiTb MPaBWUbHO YyKas3aHbl HEOOXOAMMblE PEKBU3UTbI B COOTBETCTBUU C
3akoHopaTtenbcTBoM Poccuiickon ®epepaumn. baHk BnpaBe He 3a4MCnATb NOCTYyNMBLUME
OEHeXHble CpeacTBa W BO3BPaTUTb WX OTNPaBUTENIO NnaTtexa M3-3a HefoCTaTOYHOCTW,
HETOYHOCTU WM NPOTMBOPEYMBOCTU PEKBU3UTOB PACHETHOrO AOKYMEHTA, a TakXXe B MHbIX
cny4vasx, yCTaHOBJIEHHbIX 3aKOHOAaTeNnbCcTBOM Poccurickon denepauuun.
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3.8.

3.9.

3.10.

3.11.

3.12.

B cnyyae 6e3HanmMyHoro nepeyncrieHa KnmeHTom geHexKHbIX CPeAcTB U3 APYrnX KPeaUTHLIX Un
WHBIX OpraHu3aunii (hMHaHCOBbIE PUCKW, CBA3AHHbLIE C BO3MOXHOW 3a0ep>KKOi B MOCTYMNIeHUN
3TMX cpencTe Ha CuyeT He no BUHe BaHka, B TOM 4ucrie He MOCTyrjieHue MW NocTynneHne
HEeBEpHON WHopMaLMX O HaAVMEHOBaHWM M HOMEpe cyeTa noslydatena AeHEXHbIX CPencTs,
npuHuMaeT Ha ceba KnveHT. HactoAawwmm KnuveHT cornawaetcA ¢ TeM, 4To BaHk He umeet
BO3MO>XHOCTWN KOHTPOMMPOBATL MM PeryimpoBaTh CKOPOCTb MNOCTYMN/IEHUA OeHeXHbIX CPeaACTB U3
OPYrX opraHusaumin nméo BAMATL Ha pasmepbl NaaT, B3MMaeMblX 3a nepedncrneHne OeHexHbIX
CPEeACTB.

KnueHT pacnopaxaeTcA AeHeXHbIMU cpeacTBamm, HaxogAawmumuca Ha CyeTte, 6e3 orpaHnyeHun,
3a VCKMIOYEeHNeM cry4vaeB, NpeaycMOTPeHHbIX 3akoHogaTtenscTsoM Poccuiickon degepaumm m
[orosopom.

B cnyyae nepeBoga OeHeXHbIX CpeacTs Co Cueta no pacnopaxeHuio KnneHta 06A3aTeNnbCTBO
BbaHka nepen KnveHTOM MO nepeyvYnCcrieHnio OeHeXHbIX CpeacTtB Cco Cuyeta cunTaetca
MCNOJIHEHHbIM B MOMEHT 3a4uciieHunA COOTBeTCTByIOU.leIZ CYMMbl Ha c4yeTt 6aHka nony4yarena
OEeHeXXHbIX CpeacTB, a B cnyvyae nepesBofa OEHEeXHbIX CpeAcTB Ha cyeT B baHke — B MOMEHT
3ayncneHnAa geHeXxHblX cpencTB Ha COOTBGTCTBleU.I,MI;I cyerT.

Ona ocywectBneHuAa pacyetoB no CueTy BaHk BbinyckaeT anAa KnuveHta BupTyanbHyio KapTy.
BupTyanbHasa kapTa He MMeeT MaTepuanbHOro HocUTeNa 1 cpoka AencTeuA. BuptyanbHas kapTta
npegHasHadeHa WCKIUYUTENbHO AnA coBeplieHnAa Onepaumii Mo NEpPeYUCNeHnto OeHEeXHbIX
cpencTB co CyeTa (B TOM Yncrie 3a cHeT NpeaocTaB/ieHHOro baHkom B COOTBETCTBMM C YCIOBUAMMU
Oorosopa Kpeguta) Ha KapTty paccpoukm «CoBecTb» (KapTy) € Uenbio NOCneayloLero
cosepLieHna Onepaumin B COOTBETCTBUN C HacToAWMMU OBLWMMU YCNOBUAMMN.

Mpun coBeplieHNN KNMeHTOM € Ucnonb3oBaHneM BupTyanbHon KapThbl BblleykKadaHHbIX B . 3.11
HacToAwmx O6wux ycnosuin Onepauuni B nepByto ovepenb cosepliatotcA Onepaumm 3a cyet
COBCTBEHHbIX cpeAcTB KnueHTa (Mpy Hanuyuu). [pu OTCYTCTBUMM W/MNWU HEQOCTaTOYHOCTU
COBCTBEHHbIX [OEHEeXHbIX CpeAcTB YykasaHHble Onepaumm  OCYWECTBAAOTCA 3a cyeT
npepoctasnfaemoro baHkom KpeaounTta B npepenax JlumnTta KpeauToBaHUA WUCKIIIOYUTENbBHO C
ncnonb3oBaHMemM BupTyanbHon KapThbl.

NPEAOCTABJIEHUE U OBCITY)XUBAHUE KPEOUTA

4.1.

4.2.

4.3.

44.

4.5.

B pamkax poroBopa noTpebUTENbCKOro KpeamTa, ABMAKOWErocA COCTAaBHOW (HEOTBHEMSIEMOW)
yacTblo [Horosopa, BaHwk npepoctasBnAet KnueHty Kpegut (no Cuety KnueHta B hopme
oBepapadTa) Ha yCcnoBuAX BO30OHOBAAEMOW KPEAUTHOW NMHWW B npefenax yCcTaHOBIEHHOMO
JInmnta kpepguToBaHus.

BaHK caMOCTOATENIbHO MO CBOEMY YCMOTPEeHWo ycTaHasnusaeT KnuenTty no [orosopy JIumuT
KpPeouToBaHWA UCXOA4A U3 CBEAEHUA (LOKYMEHTOB) W MHON MHGOpMauuW, npesocTaBfeHHOw
KnueHTom B 3aABKe UN NONTy4YEeHHON U3 APYruX UCTOYHUKOB.

Kpepnut npepoctasnAeTcA baHkom KnueHTy B cooTBeTCcTBUM €O CT. 850 paxkaaHcKoro Kogekca
Poccurickon depepaumm — B criydae oTCyTCTBUA /NN HEAOCTATOYHOCTU AEHEXHbIX CPeAcTB Ha
CueTe onA ocywecTBNEeHNA coBepLllaeMbIxX ¢ Ucnosb3oBaHuem BupTtyanbHoi kapTel Onepaumii no
nepesoay AeHEeXHbIX CPeacTB Ha BbinylleHHYo KnueHTy B pamkax [orosopa KapTy paccpoyku
«CoBeCTb».

Cymma Ka)aoro npegocrtassiAaemMoro BaHkom er,EI,I/ITa COOTBETCTBYeT CyMMe leHEeXHbIX CpencTs,
HeobxogMMbIX oA coBepLieHnA Onepau,vlm NOKYNKK C UcnoJjib3osaHnem Kapr| n/mnn PekBnanToB
Kapr| B TOProBO-CEpPBUCHbIX npennpuATnAx, BXOoOAWMUX B I'IapTHepCKyro CeTb, 3a BblHETOM
nmetowmxca Ha CyeTe cOO6CTBEHHbBIX OEHEXHbIX cpencTs KnneHTa.

KpeouTt He npepocTtaBnAeTcA baHkoM AnA MCNONHEHWA NNaTeXHbIX TPeboBaHNN U MHKACCOBbIX
NOPYYEHNIA TPETbUX NNLL, PELUEHNIA CY0B N NOCTAHOBNEHUN CyAe6HbIX NPUCTABOB O B3bICKAHUU C
KnueHTa geHeXxHbIX CPeacTB, A noraweHa aonyueHHon KNnmeHToM 3a00/KeHHOCTU MO MHbIM
obAsaTenbcTBaM, nMmetowmmea y KnueHTta nepepn tpetbuMmn nuuamu. [Npu nonydyeHnn baHkom
nnaTeXHblX TPE6OBaHMN, NHKACCOBLIX MOPYYEHWI, pELUEHNIA CYA0B NN NOCTAaHOBEHUI CYAEOHbIX
NPUCTaBOB O B3blCKaHUM C KnneHTa AeHeXxHbIX cpeacTB baHk Bnpase npekpaTuTb ganbHenuee
npepoctaBneHve Kpeguta 0O MOMEHTA UCMOSTHEHUA UM OT3bIBa YKa3aHHbIX Bbllle OKYMEHTOB.
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4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

412,

4.13.

414,

4.15.

4.16.

4.17.

|_|pI/I 9TOM Yy KnueHTa octaloTcA M nogsexart UCMOSHEHUIO 06A3aTeNbCTB MO noraleHuto yXxe
nosiy4eHHoro er,EI,I/ITa W MHOW BO3HUKLLEN MO ,D,OFOBOpy 3a0/KEHHOCTMU.

C y4yeToM MHbIX MONOXEHN HacToAwmx OBLWMX YCOoBUIN Ha cyMMmy npegocTaBneHHoro Kpeauta
BaHk HauucnAeT NPoLEeHTHI NO cTaBkaMm, ykasaHHbIM B Tapudax. MNpoueHTbl Ha4nCcnATCA A0 OHA
NOAHOro noraweHnA 3a80MKEeHHOCTH.

Mo Oorosopy BaHk ycTaHasnueaeT [lepuof paccpoyku (NbroTHbIA Nepuon KpeauToBaHuA), B
TeyeHne KOTOPOro MpoueHThbl 3a nosb3oBaHne KpeanTom He HadmcnalTcA. Nepuon paccpoyku
(ero NnpoOoMKNUTENBHOCTL) ycTaHaBnMBaeTcA B yTBepxaaemblx BaHkom [MNpasBunax Paccpouyku
WHOVBUAYaNbHO O1A KaXOoro TOproBo-CepBMCHOr0 NpeanpuATuA, Bxogdawero B lMapTHepCKyto
CeTb, U MOXET OTNINYaTbCA B 3aBUCUMOCTM OT TaKMX KpUTEPUEB, KaK Aata CoBepLleHMA NOKYMKH,
CyMMa nokynku n T.n. Mindhopmauma o MNeprnoge paccpoykun, AeNCTBYIOWEM B KaX40M TOProBo-
CEPBUCHOM NpeanpuATUN, BXOAALWMM B NapTHepPCKyo ceTb, AOBOAMTCA A0 cBeAeHnA KnueHTos
Takxxe nocpenctesom Carta baHka.

BaHk umeeT npaBo He npedocTaBnATb KpeauT B cfnydae HeonnaTbl EXemecAvHoro
nnaTtexa/O6asaTenbHOro nnaTe)a, B cnydvae, ecnv 3TO NpvBedeT K MpeBblleHuio Jliumuta
KpeauToBaHMA, a TakXe B UHbIX Cny4yasx, NpeaycMOTPEHHbIX HacToAWMMN OBLUMK YCIOBUAMM,
B 4aCTHOCTM MPW HanMuMM MNpU3HaKoB 3noynoTpebneHna HacToAwMMn OBWMMMK YCIIOBUAMMN.
MonoXeHnsa HacToALWero NyHKTa He 3aTparnsaloT OTHOWeHWi Mmexay BaHkom u KnveHTowm,
BO3HMKLUMX MO MOBOAY Y>Xe npenocTasneHHbix BaHkom KpeauTos.

KnmeHT 06A3aH caMOCTOATENbHO Ha eXeLHEeBHOW OCHOBE MoyyaTb MH(OPMAaLMIO O COCTOAHUM
cBoeit 3a40/HKEHHOCTU NyTeM NPOCMOTPa MHGopMaumm B JIN4HOM KabuHeTe.

BaHk exemecA4YHO uwHGpopmMmUpyeT KnueHta 4epesd JIM4YHbIA KabuHET W/Mnn nNocpencTBOM
HanpasneHmAa CMC-coobleHnAa (no ycMmoTpeHuto BaHka) o dopmupoBaHun ExxemecA4HOro
nnatexa un cymme Ob6asaTenbHoro nnatexa. MonHaa uHdopmauma o cymme 3a[0/KEHHOCTU
KnueHTta posoauTtcAa o ceegeHuAa KnneHta nocpenctsom JInyHoro kabuHeTa.

Mpun Henony4deHnn CMC-coobuenmna o cymme ExxemecayHoro nnartexxa/O6A3aTensHOro nnarexa
KnuneHT 06A3aH obpatuTbcA B BaHk no TenedoHy anAa nonyvyeHnAa nHgpopmauum o cymme cBoero
nnaTexa v gaTte ero onnartbl. HenonyyeHne mHopmauumn o cymme nnaTtexa He ocsoboxaaeT
KnueHTta OT BbINONHEHWA UM CBOMX 06A3aTesNbCTB.

KnueHT o06A3aH CBOEBpeMEHHO norawaTtb ExkemecAuyHblin nnatexx/O6A3aTenbHbli nNnaTtex Ao
Oatbl nnatexa. B cnyyae Heonnatbl BaHk nmeeT npaBo 3abnokmMpoBaTb KapTy, BbiMyLLEHHYIO B
pamkax [orosopa. [OnAa Bo3o6HoBneHuAa Onepaumini no Kapte KnueHT pomkeH ynnatuTb
o6pasoBaBLUytoCA 3a00/HKEHHOCTb No ynnaTte ExxemecadyHoro nnatexxa/O6a3aTenbLHOro nnarexa.

B cnyyae ecnu [aTta nnaTteka npuxoamMtcA Ha Hepaboumin AeHb, AHeM [aTbl nnartexa cumMraeTca
crnepyowunn 3a HUM Bavxanwnin pabovmin eHb.

MoraweHune ExxemecAayHoro nnatexa/O6A3aTenbHOro nnarexa u/mnm nHonm 3aao/mKeHHOCTM No
Oorosopy ocyuwectenaetTcA KnneHTom cnocobamu, ykasaHHbiMn Ha CanTe baHka, B TOM uucne
nocpeacTBoOM NononHeHa KapTbl U/mnmn BHECEHNA OEHEXHbIX CPeacTB Ha CuerT.

Bce nnaTexu B nonbay baHka no JoroBopy AO/MKHbI 6biTh OcyLecTBAeHbl KNMEHTOM NOSIHOCTLIO,
6e3 Kaknx-nmbo 3a4eTOB U BbICTAB/IEHNA BCTPEYHbIX TpeGoBaHuii Takum 06pa3oM, 4Tobbl BaHk
nosyynMn npuuymTarowyoca eMmy no [oroBopy cymMmy B MoOjHOM ofbeme, 6e3 BblueTa U3 Hee
BMOCNEeACTBUUN KaKUX-TMBO HANoros, NOLWNH, KOMUCCUIA /MW NHBIX YAEePXaHWUIA.

Ob6asaTenscTBa KnveHTa no ynnate nobbix nnaTexen no Jorosopy B nonb3dy baHka cyntatTcA
WCMOJTHEHHBIMW C MOMEHTA MOCTYM/IEHNA AEHEXHbIX CPEACTB Ha cyeT baHka.

KnueHT BnpaBe B 060 MOMEHT YaCTUYHO WM MNOMHOCTbIO MoracuTb 3a00/KEHHOCTb MO
Oorosopy. [lMononHeHne KnneHTOM KapTbl WU/MNM BHECEHWE [NOEHEeXHbIX cpeacts Ha Cuet
pacueHuBaeTcA baHkoM Kak 3aABneHMEe Ha 4YacTUYHOe WM MOJSIHOe A0CPOYHOEe noraweHve
Kpeaouta. MNpu coseplieHnn npuxogHon Onepaumn baHk HanpasnAeT cymmy Takon Onepaumn B
noraweHne 3afo/mkKeHHocTM no [oroBopy unu ydnTbiBaeT ee Kak nepennaty. YactuuHoe
JOCpoYHOe noraiweHue rno [oroBopy OCyLEeCTBAAETCA NyTEM CNUCAHUA OEHEXHbIX CPencTs Co
CueTa 6€3 [ONONHUTENbHBIX pacnopsXXeHnn KnveHTa, Ha 4To KnueHT gaeT cBoe 6e3ycnoBHoOe
cornacve (akuenr).
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4.18.

Cymma nponsseneHHoro KnueHtom nnatexka no [JoroBopy B cnyyae, eCnm oHa HepoctaTovHa ana
NOSIHOrO NCNONHEHNA o0bA3aTtenscTB KnveHta no Jorosopy, norawaeT 3af0/MKeHHOCTb KnveHTa
B cnenytoLlen o4epeaHOCTU:

4.18.1. B nepsylo o4epenb — MPOCPOYEHHbIE MPOLIEHTbI 3a Nonb3oBaHne KpeanTom;
4.18.2. BO BTOPYIO o4epedb — MPOLUEHTbl, HAYMCNEHHbIE HAa CyMMY [1pOCPOYEHHON 3aA0/MKEHHOCTU NO

KpeouTy;

4.18.3. B TpeTblo oyepenb - cymma [NpocpoyYeHHON 3aA0MKEHHOCTH;

4.18.4. B ueTBepTYytO ovepeb — WTpag 3a obpasosaHue NpocpoyeHHOM 3a00/IKEHHOCTY;
4.18.5. B NATYI0 o4Yepeab — HAUYNCIIEHHbIe NPOLLEHTbI, CPOK YNAaThbl KOTOPbIX HACTYNWIT;
4.18.6. B WeCTYIO o4epeab — CyMMa OCHOBHOIO A0/ra, CPpoK yrniaTbl KOTOPOro HacTynus;
4.18.7. B ceabMyto odyepeb — KoMmuccum cornacHo Tapudam.

4.19.

4.20.

4.21.

4.22.

Mpn npepoctaBneHnn Kpegmta wnM M3MEHeEHUW ycnosui no KpeauTy B COOTBETCTBUMU C
HacToAwmMn Obwmmn ycnosuamu baHnk unHpopmupyeT Knmenta o BenunuuHe TCK, koTopyto
pasmellaeT B KBaApaTHOW paMke B MpaBOM BEPXHEM Yrfiy nepBon cTpaHuubl MiHanBmayanbHbIX
ycnosuii. Pacuet TCK ocywectBnaetcA baHkom no c¢opmyne m ¢ y4eTom OCOBEHHOCTER,
yKasaHHbIx B PegepanbHoM 3akoHe oT 21.12.2013 r. Ne353-P3 «O noTpebuTenbckoM KpeouTte
(3anme)».

Bce pacxopbl, CBA3aHHbIE ¢ NoraweHmeM 3a40/KeHHOCTU Y UCMONTHEHMEM MHBIX 00A3aTeNIbCTB Mo
[JoroBopy, KnneHT HeceT caMOCTOATESNIBHO B CIly4YanX, eCii OH Mo CBOEMY YCMOTPeHWo BeibupaeT
MU MoNMb3yeTcA npuemieMbiMU OJ1IA Hero nnaTHbIMU criocobamu noraweHuda. VHdopmaums o
6ecnnaTtHeix AnA KnueHta cnocobax noraweHua 3apomkeHHocTu no [oroBopy ykasbiBaeTcA B
WHavBrayansbHbIx ycnosumax 1 nybnukyetcA Ha CaiiTe BaHka.

Komuccumn, NpoueHThl 1 WwTpadgbl CNUCLIBAITCA UCKIOYUTENIBHO 3a cUeT Haxoaawmxca Ha CueTe
COGCTBEHHbIX AeHexXHbIX cpencTB KnueHta. CyMMbl KOMUCCUN CTIUCHIBAIOTCA UCKIIIOUMTENBHO B
NofHOM o6GbemMe nNpu [0CTaTO4YHOCTM Ha CuyeTe COBCTBEHHbIX AEHEeXHbIX cpencTs. [Mpu
HeOocTaTo4yHOCTN Ha CyeTe COBCTBEHHbIX AEHEXHbIX CPeACTB AJ1A CUcaHWA CyMMbl NPOLEHTOB
n/vnn wrpacdos, baHk cnuceiBaeT Bce MMetowmeca Ha CueTe AeHexXHble CPeACTBa, AanbHelillee
crnvcaHue NpoLEeHTOB M WTPadoB OCYLLECTBAETCA NPY BHECEHUN KNIMEHTOM AEeHeXHbIX CpeACTB
Ha CuyeT B COOTBETCTBUM C 04EPEAHOCTbIO, MPEeAYyCMOTPEHHO M. 4.18 HacToAwmMX O6LMX YCNOBWiA,
HO B NIl0GOM cllydae B COBOKYMHOCTU He 6onee CymMM, NpeaycMOTPEHHbIX Tapudamu.

MpoueHTbl, HauyucneHHble Ha cymmy KpeguTa, nMpedocTaBfeHHOro [AfiA  pacyeToB Mo
ocnapvBaembiM Knnentom Onepaunam, 0OTpaXKkeHHbIM B JIndHoMm KabrHeTe KnveHTa, He nognexxart
BO3BpaTy KnueHTy.

BbINMYCK U UCMNMOJIbBOBAHUE KAPTbl PACCPOYKU «COBECTb»

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

B pamkax [orosopa panA ocywecTtsneHva Onepaunii MNOKYMKW B TOProBO-CEPBUCHbLIX
npeanpuATUAX, BXOAALWMX B [apTHepcKyto ceTb, baHk BbinyckaeT KnueHTy KapTy.

I'Ipouep,ypa BblMyCKa Kapr| onpepenAaeTcA BaHkom camocToATeNnbHO. baHk BbllyCKaeT KapTy Ha
MaTepumasibHOM NaCTUKOBOM HOCUTENe. KapTa ABNAeTCA COBCTBEHHOCTbIO baHka.

Mpn npuHATUKM peweHnA o Bbinycke KapTbl BaHk BblgaeT KapTy KnueHTy n obecneyusaet
ocyLLeCcTB/IEHNe pac4eToB C UCMOMb30BaHNeM gaHHon KapTbl.

BaHk ocyulecTBiAeT BblMyCK KapT q3VI3I/I‘-IeCKI/IM nvuam, gocturwmm 18-neTHero BO3pacTa.

Kapta nepepaetcA KnuneHTy NMYHO WM [OCTaBNAETCA KypbepcKoW cny>x6oi no apgpecy,
ykasaHHoMy KnveHTom B 3aABKe, WU NMHbIM CNOCOO0M, NO3BOMAKOWUM OAHO3HAYHO YCTAHOBUTD,
yTo KapTta 6bina nonyyeHa KnnmeHTtom.

KapTa BblgaeTtca KnneHTy He akTuBupoBaHHoW. CoBeplueHne KnueHTom Onepauuii BO3MOXHO
TONIbKO C MOMeHTa ee AkTuBaumu. AkTuBaumA KapTel ocywectenAeTcA nn6o nocpeactsom CMC-
yBegoMmneHua, nmbo npu obpaweHnn B Cnyx6y noanepXku KnneHToB baHka, ecnu KnneHt
npefocTaBuT NpaBusbHble Koabl AoCTyna u/unu AyTeHTUUKALMOHHbIE AaHHbIe, 8 TakXKe ApYryio
nHcpopmaumio, noseonsawoLLyo baHky naeHTUMUMpoBaTb KnueHTa.

CpOK nencTemA KaprI yCTaHaB/iMBaeTCA TapmqaaMM M coctaBnAeT nepmon BpemMeHn OT OaThbl
3aKJr4eHnA ,D,orosopa M BblNyCcKa KaprI no gaTty OKOHYaHMA CpoKa nencrtemAa KaprI. Oaton
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5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

5.16.

5.17.

5.18.

OKOHYaHWA cpoka gencTemaA KapTbl ABNAETCA NOCNeAHUI OeHb MecAua, yKasaHHOro Ha NnueBon
cTopoHe KapThl.

KnuneHT moxeT nonb3oBaTbCcA KapToln B TeyeHne cpoka ee OeNcTBUA, N0 MCTEYEeHUU KOTOPOro
Kapta ctaHoBuTcA HepgencTBuTenbHon. OKOHYaHMe cpoka gdencTBuA KapTbl He nNpuBOAUT K
npekpatieHuio [lorosopa.

B uenax ayteHTudumkaumm KnueHTta npu nposeneHumn Onepaumin ¢ ncnonb3oBaHueMm KapTbl
KnueHty npepoctasnaetca NNH-koa. NVH-koa ABnAeTcA aHanorom co6CTBEHHOPYYHOW NOANUCH
KnneHTa. KnueHT cornawaeTca, 4To ucnosnb3osaHue KapTbl 1 npasunbHoro NNH-koga AsnAeTcA
Hagnexawen n 4oCTaToOuHON naeHTudukaunen KnmeHra.

Wcnonb3oBaHne KapTtbl wu/vunn PekBusntoB KapTbl nnuoMm, He aAsnAwowmMmcAa KrneHTowm,
3anpeLueHo.

KaTeropusa (nnatexHas cuctema, BMA KapTbl U Opyrue xapaktepucTuku) KapTel onpegensetca
UCKJIIOUMTENBHO MO YCMOTpeHuto baHka.

BHeceHMe OeHeXHbIX cpeacTB B LeNAX yBenmyeHusa obbema OEeHEXHbIX CpeacTB, AOCTYMHbIX
KnueHTty B uenax cosepweHnA Onepaunin ¢ ucnonb3osaHnem Kaptol n/unn Peksnantos KapThl,
ocyuiecTBnAeTcA cnocobamu, NpeaycMoTPeHHbIMM HacToAwmuMN OBWMMKN YCNOBUAMMK, a Takxe
WHbIMKM crocobamn, aHanornyHbiIMU MNPeayCcMOTPEHHbIX B ycnoBuaAx [ly6nnyHon odepTbl 06
ncnonb3oBaHMu nnaTexHoro cepseuca «Visa QIWI Wallet», ¢ akTyanbHon pepakumein KOTOPOW
MOXHO O3HaKoMWUTbCA Ha canTe baHka B WMHGOPMAUMOHHO-TENEKOMMYHUKALUNOHHOW CeTn
VHTepHeT No an1eKTPOHHOMY afpecy: WWw.qiwi.com (Mpu HaanM4mMm TEXHUYECKON BO3MOXHOCTH).

Mpun 3aknodeHnn dorosopa KnueHT gaet baHky pacnopAXeHne Ha eXxegHeBHOe nepeduncnieHve
OEeHeXXHbIX CPeAcTB, yunTbiBaeMbix baHkoMm no KapTte, B pa3dmepe AOCTYNHOro octatka OeHEeXHbIX
cpencTs Ha CueT, OTKpbIThIA TakoMy KnneHTy B pamkax [orosopa.

KapTta unu PekBuantbl KapTbl NpegHa3HaveHbl UCKTIYUTENBHO 1A coBeplueHra Onepauuii no
onnaTte paboT/ycnyr B TOProBO-CEPBUCHBLIX NPEAnpUATUAX, BXOAALWMX HA MOMEHT COBEpLUEHUA
Onepauun B MapTHEpCKyto ceTb.

CoBepwana Onepauun no Kapte KnueHT paeT pacnopsXeHue (NopyyeHue) Ha nepeBon C
ncnonb3oBaHWeM BupTyanbHoi KapTbl OeHexXHbIX cpefcTs ¢ ero Cyeta Ha KapTy B cymwme,
COOTBETCTBYIOWEN cymMMe coBepluaemoin Onepaumu. Mpy OTCYTCTBUMU W/MNN HELOCTaTOYHOCTM
LeHeXHbIX cpefcTB Ha CueTe BaHk npepocTaBnsAeT KpeduT (OcyllecTBAAeT KpeauToBaHue
cyeTa) Ha HeJOCTAaoLLYO CYyMMY B COOTBETCTBUM C HAcToAWMMY O6LWMMU YCIOBUAMM.

CoBepuweHve Onepaunii ¢ wucnonb3oBaHveMm KapTbl w/unu pekBuautoB KapTbl MoXeT
OCylLecTBNATLCA Kak ¢ ABTopusauuein, Tak u 6e3 ABTopu3auum B criyyanx, npeayCcMOTPeHHbIX
npaeunamu MnaTexHoi CUCTeMbI.

Oata obpaboTkm baHkom Onepaumm no KapTe MOXET He coBnajaTb C AaTOW ee COBepLUeHUA
KnneHToM.

Onepau.mm, npoun3eeneHHble:

5.18.1. ¢ npucytctBuem KapTbl U ¢ BBOAOM cooTseTcTBylowero [MVH-kopa nnu ¢ BBOAOM KOAa,

npenocTtaBJZIeHHOro baHkom B paMKax TexHosnormn 3D-Secure, nnum

5.18.2. ¢ npucytcTtBmem KapTtol 6e3 Beoaa NVH-koaa, unu
5.18.3. ¢ ucnonb3oBaHuem PekBusntoB KapThbl, unm
5.18.4. ¢ ucnonb3zoBaHnem AyTeHTU(PNKALNOHHBIX AAHHbIX, B TOM Yncie B JINUHOM KabuHeTe (BKo4an

5.19.

5.20.

MobunbHoe npunoXxeHue),
npu3HaKTCcA coBepLUeHHbIMU KNMeHTOM 1 ¢ ero cornacus.

KnueHT 06Aa3yeTcA onnadyneaTth Bce pacxodbl, NOHeceHHble BaHKoM B pe3ynbTaTe UCMosib30BaHNA
KnueHtom KapTbl B HapyweHue HacToAwmx O6wmx ycnosuidi. Onnata KnMeHTOM yKasaHHbIX
pacxXo[oB OCYLLEeCTBNAETCA 3a CHET COOCTBEHHbIX cpeacTB KnueHTa.

Bce Onepauumn no KapTe ocywecTBNAOTCA B POCCUUACKMX pybnAx. B cnyvae coBeplueHuA
Onepaumn B MHOWN BanoTe, cymma Onepaumm aBTOMaTUYECKW KOHBEPTMPYETCA OnepaTtopom
HaunoHanbHoM cuctembl nnaTexHblX kKapT (AO «HCIK») (B OTHOLWEHMN NepeBOaOB AEHEXHbIX
CPEeACTB, OCYLeCTBNAAEMbIX Ha Tepputopun P®) wunu lMnatexHon cuctemon (B OTHOLUEHMU
nepeBoAoB OeHEXHbIX CPeACTB, OCYLWECTBNAEMbIX Ha MHbIX TEPPUTOPUAX, B TOM YMCIE B MONb3Y
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5.21.

5.22.
5.23.

nony4yatena AeHeXHbIX CPeACTB, PacrnofioXXEHHOro Ha TeppPUTOPUN MHOCTPAHHOMO rocyaapcTsa)
Mo yCTaHOBMIEHHOMY VMW KYpCY B poccuiickue py6nu, u npegocTtasnsaeTcA baHky (Npu aToM baHk
He MOXeT B/IMATb Ha pa3Mepbl M CPOKM YCTAHOB/IEHMA Kypca KOHBepTauun).

BaHk yBepomnAaeT KnueHTta o coBeplieHHbXx Onepauuax no Kapte n/mnu Cuety nocpenctsoM
pasmelleHna cooTBeTCTByoWwen nHgopmaumm B JinuHom kabmHete KnuenTta. KnueHT o0b6a3yeTca
€XXeAHEBHO MpOBepATb MHopMaUnio O coBepLieHHbIX No Kapte u/vunmn CueTy, pasMeLlleHHyto
BaHkom B JlInyHom KabuHeTe KnneHTa.

Mo OKOHYaHuMKn Cpoka nencreumna KapTa no yCMOTPEHUIO BbaHka BblMyCKaeTCA Ha HOBBbIW CpOK.

,U,OCpO‘-IHbII;I nepeBbiNyCK Kapr| ocyulecTBiAeTCcA B COOTBETCTBUN C /J,elzCTBleLLIMMI/I Ha MOMEHT
nepesBbinycka TapI/ICt)aMI/I B cny4danx yTepM/Kpax(M, nop4un, HeCaHKLUMOHMPOBAHHOIO
MCMNONb30BaHNA Ha OCHOBaHUM nognucaHHoro KnmeHtom 3aABneHnAa Ha nepeBbinyCK KaprI. B
cnydae HanpaseHunA KnneHtom YKa3aHHOro 3aAsJjieHnA nocpeacTBOM NMOYTOBOIro oTnpaBsieHnA
noanunce KnneHTa Ha 3TOM 3aAB/eHUN O0JKHA ObITb HOTapunanbHO 3acBngeTesibCTBOBaHa.

6.

ANCTAHUMOHHOE OBCJTY>)KUBAHUE

NOPAAOK NMPEAOCTABJIEHNA U UCIMNOJIb3BOBAHUA CUCTEMbI ABO

6.1.

6.1.1.
6.1.2.
6.1.3.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

Cuctema OBO nossonAeT KNneHTy ocyllecTBAATb onpegenerHHsie Onepaunn n noay4vaTtb AOCTYN
K onpegeneHHbIM ycnyram baHka yepes cneayowme KoOMnoHeHTbl Cuctembl ABO:

Cnyx6a nogaep>Xku kKnneHTos baHka, ocywecTanalowan obcny>xxmsaHme no TenedoHy.
JInyHbIi KabuHeT (B TOM Yncne MobunbHOE NPUNoXKeHne).
CMC-uHthopmMmpoBaHme.

MepeyeHb npepocTaBnNAEMbIX YCMAYr, a TakXXe HOMepa KOHTaKTHbIX TenedoHoB baHka
pasmewalotcA Ha CanTte baHka. BbaHk ocTaBnAeT 3a cobor npaBo B N060M MOMEHT no
cOB6CTBEHHOMY YCMOTPEHMIO M3MEHATb Habop/cocTas ycnyr, npenocTaBnAeMbix KnneHTy vepes
Cuctemy [OBO, w/Mnu noOAHOCTBIO NpekpatuTb ux paboTy, Kak C npeaBapuTenbHbIM
yBeOoM/eHneM, Tak 1 6e3 npegsapuTenibHOro ysegomneHna Knuexra.

B pamkax OductaHumoHHOro obcnyxmBaHuAa BaHk npepocTtasnAeT KnveHTy uHGOpMauuio no
JoroBopy, HanpaBnAA €€ N0 KOHTaKTHbIM [aHHbIM KrneHTa, 3apernucTpuMpoBaHHbIM B
aBTOMaTM3MpPOBaHHOW 6AHKOBCKOM cucteme baHka.

Ona cosepweHna KnneHtom Onepaumin 4epesd [dncTaHUMOHHOE O6CAY>XMBaHMUE MCMONb3YITCA
Kogpbl poctyna n/mnn AyTeHTUmnKaLoHHbIe JaHHbIe.

KnneHT cornawaetcA C  Tew, 4TO Onepau,mm, coBeplweHHble C uMcnoJib3oBaHMEM
AyTeHTI/IqI)I/IKaLI,I/IOHHbIX DaHHbIX U/nnn Kopos 0ocTyna, npn3HaKTCA CoBepLUeHHbIMA KnneHtom u
ocnapmBaHuMiO He nopgnsiexar, 3a WCKNKYeHuemMm crny4yaeB, MNpAMO NpefyCMOTPEeHHbIX
3aKoHOOaTe/IbCTBOM.

KnueHT cornawaeTtca, 4To baHk He HeceT OTBETCTBEHHOCTU 3a cbom 1 oTKasbl B [INCTaHLIMOHHOM
06Cny>X1BaHUKM, CBA3aHHbIE C HAapyLWeHMEM B paboTe 060pynoBaHUA CBA3WN WU/UN CETEN CBA3U, U
BO3HUKLLME B 3TON CBA3MU YObITKN.

[nAa ncnonb3oBaHWA [UCTaHUMOHHOIO OBCNYXMBaHUA KNMeHT camMoCTOoATeNbHO o6ecrieymBaeT
NoOK/MoYeHe K KaHanaMm 3/1eKTPOHHON CBA3M W MOAAepPXKY HeobXoaMMbIX (YHKLMA HA CBOMUX
yCTpoKcTBax (TeneoHe, CMapTdOoHe, NiaHwWeTe, KOMMNbIOTEPE) 1 y CBOEro onepaTopa CBA3W.

KnueHT MoXxeT Bocnonb3oBaTbCA ycyramMmm baHka no TeneoHHOMY OGCNY>XUBAHUIO KIIMEHTOB
LNA nofyyYeHua uHgopmauun no [orosopy, 6nokmpoBku KapTbl, nepeBbinycka KapTbl, a Takxe
LpYrux ycnyr, npegocTaBnsaeMbix BaHKoM Ha MOMeHT o6patleHua KnveHTa.

KnueHT cornawaeTcA, 4TO MCMNOMb30BaHWE MNepcoHanbHOM uHopmaumn 1 KogoB pocTyna
ABNAETCA Hag/exaleid M [OoCTaTOuHON ayTeHTudukauvein KnueHTa. Takue nepcoHasnbHas
nHcpopmauma 1 Kogpl AocTyna ABNAIOTCA aHaNoroMm co6CTBEHHOPYYHOM noanvcu KnveHTa.

KnueHT cornawaeTcsa Ha nepefavy pacnopsxeHuii Wunm nHgopMaumm no TenedoHy, oco3HaBas,
YTO NTMHUK TeNePOHHOW CBA3U He ABNAIOTCA 3alMLLeHHbIM KaHaIoM nepenayv uHgpopmaumm.
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6.11.

6.12.

6.13.

6.14.

6.15.

KnneHT MoXkeT Bocnonb3oBatbcA ycnyramy bBaHka vepes3 JIM4yHbin KabuHeT (B TOM 4ucne
Mob6unbHoe npunoxXxenune) anA coseplieHna Onepaunin, OCTYNHbLIX B AaHHbIX KOMAoHeHTax OB0.

KnueHT o6A3aH no TpebGoBaHuio BaHka ocCywecTBNATbL WU3MEHeHWe AyTeHTU(MKaLMOHHBIX
LLaHHbIX.

KnueHT cornawaeTtcA, 4YTO WCNONb30BaHME AyTEeHTU(PUKALMOHHBIX AaHHbIX, B TOM 4ucne
CreHepupoBaHHbIX BaHKOM yHUKanbHbIX KOOOB, HanpasnAaeMblX KnneHty Ha Homep MO6UIbHOro
TenecpoHa wwmnu abOHEHTCKOE YCTPOMCTBO, ABAAETCA Haanexawen un [O0CTaTOYHON
noeHTuukaumen KnmeHta, noaTeepXxaeHMemM npasa cosepwatb Onepaumm vyepes NHTepHET 1
aHanoroMm co6CTBEHHOPYYHOM noanucy KnnexTa.

Ycnyra CMC-1MHhOpMUPOBaHNA 0Ka3biBaeTCA B COOTBETCTBUM ¢ Tapudamm 1 no3sonAeT KnmeHTy
nofly4aTb B peXvme peasibHOro BpemeHu Ha Homep MoGunbHoro TenedoHa uHdgopmaumio no
[JoroBopy o coBepleHun Onepauuii ¢ UCMonb3oBaHWeM KapTol/ee PekBU3UTOB, M3MEHEHWM
cTatyca KapThbl, UHble cBeeHUA No ycMoTpeHuto baHka.

OnAa mncnonb3oBaHuA cepsuca KAMEHT CaMOCTOATENbHO obecrneynBaeT MOAOEPXKKY (OYHKUWUA
CMC-coobleHnin Ha cBoeM MOBUNBLHOM YCTpoWcTBe (TenedoHe, cmapTdoHe, NnaHweTe) u y
CBOEro onepartopa MobUbLHON CBA3N.

NPABUJIA NUHOOPMALMOHHON BESOMNACHOCTU NPU PABOTE C CUCTEMOM ABO

6.16.

Puckun nHopmaumoHHon 6esonacHocT npu ncnonbdosaHuu Cuctemsl ABO:

6.16.1. KomnpomeTauma PekBuantoB KapTbl U y4eTHbIX faHHbIX B Cucteme OBO nyTem 3apaxeHus

BpeaOHOCHbIM MNMporpamMmmMHbIM obecnevyeHnem KOMMNbOTEPOB U MOOBMUNbHbIX yCTpOVICTB,
nmcnonb3yembiX O1A nepesoaa OeHEeXXHbIX CpencTB.

6.16.2. KomnpomeTauma PekBn3nToB KapTbl U y4eTHbIX AaHHbIx B Cucteme OBO npu nepepave aTumx

OaHHbIX MO He3allWeHHbIM coeaNHEeHUAM B CeTu |/|HTepHeT, no SJ'IeKTpOHHOVI no4Te, a Takxe
no He 3aunLeHHbIM GeCI'IpOBO,D,HbIM ceTAM.

6.16.3. KomnpomeTauma yyeTHbIXx pfaHHbix B Cucteme [ABO npu XpaHeHUUM ITUX [aHHbIX He

3aU.II/I(ppOBaHHbIMI/I, nn6bo B OTKPbITOM OOCTYyne.

6.16.4. KomnpomeTauma PekBn3nToB KapTbl U y4eTHbIX AaHHbIX B JIN4HOM KabuHeTe npu BBOAE ITUX

PEKBU3NTOB/AAHHBIX Ha (PULLNHIOBLIX VIHTEpPHET pecypcax, KOTopble UMUTUPYIOT peasibHO
cywecTsyown JinuHbii kabuHeT baHka.

6.16.5. KomnpomeTtaumAa Peksn3nTtos KapTbl Npu BBOAE UX Ha VIHTepHeT-pecypce, npeaocTaBnAoLem

BO3MOXHOCTb NMpUOBpeTeHus TOBApOB W YCNyr, KOTOpbIA He obecrneynmBaeT HeOoOGXOOUMYHO
3aWMTY 3TUX OAHHbIX.

6.16.6. KomnpometaumAa PeksBusntos KapTbl npu  OCYyWeECTBAEHUN  TenedoHHbIX  3BOHKOB

MOLWEeHHnKaMn, KOTopble nNpeactaB/1ATCA COTPyAHNKaMU baHka.

6.16.7. XuweHne OeHexHbIX cpencTs ¢ ucnonbsosaHnem Cuctembl ABO npu nonagaHuu TenedoHa,

KOTOprVI 3apernctpmpoBaH KnneHtom npu BbiNyCKe 6aHKOBCKOW KapTbl, B PyK MOLUEHHNKOB.

6.16.8. XuweHne [eHeXHbIX CpPeacTts € ucnonb3oBaHuem Cuctembl [OBO npu  nepesbinycke

6.17.

6.18.

6.19.

6.20.

MOLUEHHMYECKMM MNyTEM C WCMNONb30BaHMEM MNOALESIbHbIX [OKYMEHTOB, YOOCTOBEPAOLIMX
NMYHOCTb, SIM-KapThl, TeNeOoHHbIN HOMEP KOTOPOK 3aperucTpmpoBaH KnmeHTom npu Bbinycke
6aHKOBCKOW KapThl.

KnuneHTy KaTeropmyecku sanpeluaeTca cooblatb KOHMAEHLManbHyo MHpopmaumio (Hanpumep,
MOSIHbIA HOMEpP W1 CpoK AencTBuA KapTsl, NMNH-koa, CVV,, ogHOpa3oBbIn Naponu u T.4.) TPeTbUM
nvuam, BKYanA coTpyaHukos baHka.

BaHk He HanpaBnAeT KnveHTam anekTpoHHble nucbMa, CMC-coobLienna unm Push-yBegomneHua
C NpocbBOo YTOYHUTL Kakne-nnbo nepcoHasbHble AaHHble 6o PekBuanTbl KapThbi.

He pekomeHayeTcA XxpaHeHue NornHoB 1 naponeii kK Cucteme B0 B OTKPbITOM 4OCTYMNe Ha NUCTe
6ymaru, B MO6MIbHOM Tened)oHe 1 Ha KOMMbloTepe B He3alnppoBaHHOM daiine.

PekomeHgyeTcA ycTaHaBnuBaTb Haubonee crnoxHble naponn Kk Cucteme [BO, B KOTOPbIX
npuMeHAloTcA uudpbl, OykBbl W cheuuanbHble cuMBONLL. BaHK MoXeT ycTaHaBnmBaTb
AOMONHUTENbHbIE TpeboBaHWA K Maposo, KOTOpble AOBOOATCA A0 CBEAEHWA KIMEHTOB 4epes
Cant baHka. He pekomeHgyeTcA ncnonb3oBaTh AnA goctyna Kk Cnucteme B0 naponu, KoTopble
Ncnonb3yTcA ANA AoCTyna K ApYrMM NPUNoXXeHUaAM (coumarnbHble CeTU, MOYTOBbIE NPOrpaMMbl U
T.0.).
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6.21.

6.22.

6.23.

6.24.

He pekomeHpyeTcA nepenaya MoGUILHOMO Tefied)oHa, npy MOMOLLM KOTOPOro OCYLLEeCTBAATCA
Onepauun B Cucteme OBO TpeTbuM nmuam. PekoMeHOyeTCA YyCTAHOBKA Ha 3TOM MOGMIbHOM
TenedgoHe 3alWMTHOrO Koga 6/1I0KMPOBKY TenedoHa.

He pekomeHgyeTcA ycTaHOoBKa Ha MOOWIBHOM TenedgoHe, nNpyv MNOMOWW KOTOPOro
ocywecTtenaTca Onepaumn B Cucteme OBO, nporpaMMHOro obecrneyeHuaA, nosyd4eHHOro u3
BbI3bIBaAOLLEr0 COMHEHNA NCTOYHMKA, a TaKXe NporpaMmMHOro obecneyeHnaA, PeMTUHr KOTOPOro y
ApYyrux nosib3oBaTtesnen HU3KUM.

He pekomeHayeTcA ocywecTBnATb goctyn Kk Cucteme OBO c KOMMbIOTEPOB, B OTHOLUEHUU
KOTOPbIX HET MOJIHOW yBEepeHHOCTU B nx 6esonacHocTu (MHTepHeT-kadhe, paboumii KoMnbloTep,
KOMMbIOTEP MOCTOPOHHEro nuua 1 T.4.).

Mpn HapyweHun paboTtocnocobHocTn SIM-kapTbl, Homepa MoO6UNbHOro TenedoHa, KOTOpPbIA
3apernctpmpoBaH KnneHTom npu Belinycke KapTbl, peKOMeHAyeTCA B KpaTyanLlnii CPOK CBA3aThCA
C onepaTopom MOOUIBHOW CBA3M U BbIACHUTbL, Npou3Boannach v 3ameHa SIM-kapTel. B cnyyae
noaoTeepXaeHnA pakta 3ameHbl SIM-kapTbl, 3abn0oKMpoBaTb €€ U NpoBepuTb Mo Bbinucke
Onepauun Ha npeaMeT BblABEHUA HECaHKLUMOHUPOBaHHbIX Onepauni.

OBPABOTKA NEPCOHAJIbHbIX AAHHbIX

71.

7.2.

7.3.

7.4.

3aknovana [oroeop, a Tak)Ke HanpaenAAa B baHk AHkeTy-3anABneHue, KnveHT npepoctaBnAeT
BaHky npaBo (cornacme) ocyLecTBnATb 06paboTKy NPeaoCTaBNEeHHbIX KNMEHTOM NepcoHasbHbIX
OaHHbIX Ha OyMaXKHbIX W/MNN  3NEKTPOHHbIX HOCUTENAX C WCMONb30BaHMemMm wu/wvnn 6e3
ncnonb3oBaHMA CPeAcTB aBToMaTm3aumm cbopa, 3anucu, cuctemaTu3auuu, HakomnjeHuA,
XpaHeHusa, yToYHeHnA (0OHOBNEHUA, W3MeEHEeHWA), W3BMEeYEeHUA, WUCNOMb30BaHMA, nepeaayu
(npepocTaBneHna, OocTyna, B TOM YMCNE MpU NOpyyYeHun o6paboTKM NMepCcoHanbHbIX AaHHbIX
TPeTbUM nuuam), obeanuumBaHme, GMOKUPOBaHWE, yAaneHue, YHUYTOXEHME MepCOHanbHbIX
AaHHbIx KnuneHTa.

OnAa uenei HacTtoAwero [oroBopa Mo nNepcoHanbHbIMM OaHHbIMW  KnueHTa noHuMMaeTcA
npepocTasfieHHasn nobbiM BO3MOXKHbLIM cnocoboM BaHKy KnneHTom nnm ¢ ero cornacua TpeTbum
NMLOM UHpopMaumA, OTHOCALLAACA K NPAMO WX KOCBEHHO onpeaeneHHoMy nin onpegenAaeMomy
C ee nomoublo KnnveHTy, B TOM uyncne cnegyowme ceegeHva: hammnuna, umA, oT4ecTBo; AaTa,
MecCAL U rof poXXOEeHWA; MOoM; KOHTaKTHble AaHHble (HoMepa TenedoHoB, agpeca 3NeKTPOHHOW
noyYThl); faHHbIE AOKYMEHTA, yOOCTOBEPAIOLLEro IMYHOCTL; CBEAEHUA O MECTe NPOXMBaHUA n/nnn
MecTe npebbiBaHMA, cBedeHnA 06 o6pas3oBaHUKM, CEMEMHOM MOMIOXEHUW, KONMMYecTBe AeTeu, O
3aHATOCTU N chepe OeATeNbHOCTU, cBefeHuA o pabotoaaTenie, 0 CpedHEMeCAYHOM [oXone U
eXeMeCAYHbIX pacxojax.

ObpaboTka BbllWeyKka3aHHbIX MepcoHanbHbIX OaHHbIX KnueHTa B cnegyoowmx  Uenax:
paccMoTpeHne baHKOM BO3MOXHOCTU 3aktoveHna ¢ Knnentom [orosopa, NonoXUTENbHOE NAn
oTpvUaTeNlbHOe peLleHne No BOMpocy 3akUYeHMA KOTOPbIX MOXEeT 6bITb NPMHATO BaHkoM, B TOM
yncne NyTem UCKOYMTENbHO aBTOMaTM3MPOBaHHON 06paboTKuM NEPCOHasbHbIX AaHHbIX KnneHTa;
npoBepka [OCTOBEPHOCTM YKa3aHHblX KNMEHTOM cBefoeHW; WCMOSIHEHWE U npekpalleHune
[orosopa; coBepeHne baHkom caoenok B CBA3M C peanusaumert npas Kpeamtopa no [Jorosopy, B
TOM YMcIie NyTEeM YCTYNKKU NpaB TPpe6oBaHNA TPETbMM NiMLaM, B TOM YACTIE HE MMEIOLMM JINLEH3UN
Ha ocywecTBneHne 6aHKOBCKOW [eATeNIbHOCTM, BKO4aA nyb6nuyHoe pasmelueHne baHkom
MHopMaLUM O BO3MOXHOCTM YCTYNkM npas (TpeboBaHui) no [orosopy; ucTpeboBaHue
(noraweHwue, B3biCKaHWE) 3a40/KEHHOCTM Mo [OoroBopy; XpaHeHWe MU nepeBo3Ka AOKYMEHTOB,
copepXKalmx nepcoHasnbHble paHHble KnneHTa m 6aHKOBCKYIO TalHy, B COOTBETCTBUU C
TpeboBaHuAMK 3akoHopaTenbcTBa Poccuiickon depepaumu; MONyYeHWE 3akIOYEeHUA WU
KOHCybTaumin B Nto6om chopMe, KacaroLmMxXcA 3aknioyeHus, ncnonHeHna Jorosopa v peanvsaumm
BaHkoMm cBoux npas 1 o6A3aHHOCTel No JoroBopy; hopMUpOBaHME NEPCOHASbHBIX NPEAIOXEHNIA
0 npogaxe ToBapoB (paboT, ycnyr, pes3ynbTaToB WHTENEKTyanbHON [AeATEeNbHOCTY),
peann3yemMbiX TOProBO-CEPBMCHbIMM NpeanpuATUAMY, BXOAAWMMKU B [lapTHEpPCKYl CeTb;
NpoABMXEHNE N 0KasaHne KNueHTy MHbIX ycnyr n npogykToB baHka, a Takxe napTHepoB baHka,
nepeyeHb KOTOPbIX pa3melleH Ha CanTe baHka.

YkasbiBaA B npefocTaBnAemMbix BaHKy [oKyMeHTax (B TOM YMCNe SIeKTPOHHbIX), 8 MMEHHO: B
AHkeTe-3anABneHun, 3aABke WM MHBIX OOKYMEHTax, CBeOeHUs O TpeTbux nuvuax (cynpyre,
npeactaBuTene, BblirojonpuobpeTtarene W/unu UHbIX nuuax), KnveHT nopyvaeT bBaxky
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7.5.

7.6.

7.7.

7.8.

7.9.

OCyLLeCTBNATb 06paboTKy NPeaoCTaBEHHbIX MM MNEePCOHasbHbLIX AaHHbIX YKa3aHHbIX UL, C Lenbio
npuHATMA BaHkoM peweHuA O 3akniodeHun ¢ KnueHTom [oroBopa, a TakXe nocneayowemn
peanusaumnm baHkom n KnueHToM npaB u obA3aHHocTen no [orosopy. Mpum 3Ttom KnueHt
noaTeep)gaeT, YTO MM MOMyYeHO corfacve Takux nvy Ha obpaboTky KnueHTom (Bkntoyan
nepepayvy baHky) n baHkom Ux NepcoHanbHbIX AaHHbIX, NPeAocTaBneHHbIX BaHky, a TakXe 4To o
yKa3aHHbIX Ny, joBedeHa nHhopmauma B COOTBETCTBMMU € TpebosaHnAMYU PeaepanbHOro 3akoHa
oT 27.07.2006 r. No 152-d3 «O nepcoHasnbHbIX AaHHbIX».

KnneHT ocBegoMnEH 1 cornaceH ¢ Tem, 4To o6paboTka NpeaocTaBneHHbIX NEPCOHaNbHbIX AaHHbIX
B BbllleyKasaHHbIX LenAX, OCYLecTBNAeTCA, B TOM uucne, nyTeMm nepepauyn (BK/oyas
npenocTaBfieHMe [O0CTyna) MpenoCTaBfIEHHbIX MEPCOHasIbHbIX AaHHbIX CTPOro Ha YCNOBMAX
KOH(pMAEHUNANLHOCTM U NO NopyyeHunio baHka nHbIM nvuam, obecneynBatoLwmm NPoLECC Bbinycka
n obcnyxusaHma KapTsbl.

Cornacue Ha 06paboTKy NepcoHasbHbIX AaHHbIX NpefocTasnaeTcA KnneHTom 6e3 orpaHuyeHmna
cpoka (beccpoyHo). YkasaHHOe corfacme MoOXeT ObiTb 0To3BaHO KrnMeHToM nyTem
npepoctaBneHnA B BaHK MMCbMEHHOro 3aABMEeHWA, cogep>kawero nepcoHanbHble [aHHble
KnuneHta. O6paboTka nepcoHasbHbIX OaHHbIX ocylwecTBnAeTcA BaHKOM B COOTBETCTBUM C
0COBEHHOCTAMU U NMpaBunamMun, yctaHoBreHHbIMM DeaepanbHbiM 3aKOHOM 0T 27.07.2006 r. No 152-
®3 «O nepcoHanbHbIX AaHHbIX» (ganee — «3akoH»), NocTaHoBneHneMm lpasutensctea PO ot
15.09.2008 r. No 687 «O6 yTBEp>XAEHUN NONOXEHNA 06 0CO6EHHOCTAX 06pPabOTKN NepCOoHanbHbIX
AaHHbIX, ocywecTBnAemMon 6e3 WCMNOoNb30BaHWA CPeacTs  asToMatTmsaumm», a Takxke
MoctaHoBneHnvem lMpaButensctea PO o1 01.11.2012 N 1119 «O6 yTBepxaeHUn TpeboBaHnn K
3alMTe NepcoHanbHblX AaHHbIX NPy ux 06paboTke B MHPOPMALMOHHbBIX CUCTEMAX NEePCOHAsbHbIX
AaHHbIx». O6paboTka [lepcoHanbHbIX A[aHHbIX ocylecTBnaeTcA baHkom ¢ cobniogeHvem
TpeboBaHuA K 3awmTe obpabaTbiBaeMbIX NEPCOHANbHLIX AAHHbIX, YCTaHOBMEHHbIE CT. 19 3akoHa.

3aknovaa Jorosop KnueHT nopydaeT BbaHky B no6oe BpemA 3anpawmBatb AaHHble O ero
KpeauTHOW ucTopun B JO60M 6I0pO KPeauUTHbIX WUCTOPUA B LenAx nonydeHnA oT bBaHka
nepcoHasnbHbIX NpeanoXeHnin 6aHKOBCKMX NPOOYKTOB Ha cneumanbHbiX ycnosuax. Cornacue Ha
3anpoc faHHbIX 0 KPeAMTHOW UCTopumn npegoctasnaeTcA KNMeHTOM B KaXkayto [aTy CoBepLIeHunA
Onepauun no Kapte ¢ ncnonbsosaHuem MNNH-koga, 4Tto ABNAeTCA AaTton 0HOPMIIEHMA Takoro
cornacva B popmMe 3N1eKTPOHHOIO JOKYMEHTa, NOANMCAHHOro 3N1eKTPOHHOM nognuckto. Cornacue
MOXeT OblTb 0TO3BaHO KnMeHTOM B 060 MOMEHT nyTem obpaieHua B Cnyxo6y nogaepxku
KnneHToB unu oduc baHka.

KnneHT HacToALMM OCBEAOMIIEH C TEM, YTO B COOTBETCTBUM C N. 2 CT. 9 3akoHa, B criyvae 0T3bIBa
cornacvAa Ha 06paboTKy MepcoHasnbHbIX AaHHbIX BaHK, ABMAACH ONepaTtopoM MNepCOoHasbHbIX
OaHHbIX, BnpaBe NpPOAO/MKMUTL 006paboTKy nepcoHanbHbIX AaHHblX 6e3 cornacuA KnueHTa,
ABNAOLWErocA cybbeKToM NepcoHasibHbIX AaHHbIX, MPY HaNUYUN OCHOBaHWUIA, NpeayCMOTPEHHbIX
OEeNCTBYOWNM 3aKoHo4aTeNnbCTBOM Poccuinckon depepaunn.

CornacHo ®epepanbHoMy 3akoHy oT 13.03.2006 r. Ne 38-P3 «O pekname», depepanbHomy
3akoHy oT 07.07.2003 Ne126-D3 «O cBA3M» KNWeHT faeT cBoe cornacue Ha nonyyeHune ot baHka
unn oT umeHu baHka no4YTOBOM KOPPECMOHAEHUMMW, PEeKNamHblX, MH(OPMaLNOHHbIX W/Wnu
CEPBUCHBLIX COOBLLIEHNI, pacnpoCcTpaHAEMbIX MO CETAM 31EKTPOCBA3N, B TOM YMC/e NOCPeACcTBOM
NCMOMb30BaHUA  TenegOoHHOW, (aKCUMWBHOW, MNOABUXHOW  pagmoTenedOoHHON  CBA3MW,
3N1EKTPOHHOM NoYTbl ceTu IHTepHeT, nony4yeHne oT umeHn baHka paccbinky no ceTv NogBMXKHOW
panuoTenedOHHON CBA3M NOCPEACTBOM OTMNPaBKM KOPOTKUX TEKCTOBbIX COOOLLEHUI (COOBLLEHWNA,
COCTOALMX M3 OYKB W/MAN CUMBOMOB, HabpaHHbIX B OMpeneneHHon nocnenoBaTesibHOCTY),
BKJ/IlOHMAA pacchifiKM peknaMHOro xapakrepa, a Takxe Ha nonyyeHue 3BOHKOB OT baHka ¢ uenbio
ncnonHeHmA bankom ycnosuii JJoroBopa, a TakXe B LenAxX NPOABUXKXEHWA HA PbIHKE TOBApPOB U/1nu
ycnyr baHka n/vinvm ToproBo-cepBUCHbIX NPeaANnPUATUIA, BXOAALLMX B [apTHEPCKYIO ceTb.

8.

NMPABA U OBA3AHHOCTU CTOPOH

KJIMEHT UMEET NPABO:

8.1.

YnnaunBaTb NPOLUEHTLI /MK Bo3BpawaTte KpeauT B TeueHne BCero cpoka aerictanAa Jorosopa.
Bo wusbexkxaHne COMHeHMI MNpy TONKOBaHUM HacToAwmx O6WmMx YyCnoBuin NpenycMoTpPeHHoe
HaCTOALMM NYHKTOM nNpaBo KnmneHTa Ha ynnaTy npoueHToB u/unu Bo3spaT KpeanTte B TedeHue
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BCEro cpoka [AewcTsuA [oroBopa He OTMEHAET 06A3aHHOCTb KnueHTa Mo CBOEBPEMEHHOMY
BHeceHuto O6A3aTeNbHbIX NAaTexei B COOTBETCTBUM C yCroBUAMM [Jorosopa.

8.2. [lonyyaTb wHcoOpMauMioO O MNPOBEAEHHbIX C Wucnonb3oBaHuem KapTbl OnepauuAx Yepes
OuncTtaHumoHHoe obcnyxusaHue, nocne nposegeHnA baHkom npoueaypbl MaeHTUdMKaALUUN U
ayTeHTMduKkaumm KnveHTta, B TOM 4ucfie C uUcnonb3oBaHMeM AyTEHTUMUKAUMOHHBIX OaHHbIX
n/vnn Kogos gocTyna.

KJIMEHT OBA3YETCA:

8.3. [lorawaTb 3a40/MKEHHOCTb U onfaymBaTtb ycnyrm baHka B nonHoOM o6bemMe B COOTBETCTBUM C
,D.OFOBOpOM, B TOM 4HuCne B Cliydae npenbABsieHNA I'IpeTeH3VII7] no coBeplweHHbIM onepaunAM 0o
MOMEeHTa NPUHATUA OKOHYaTesIbHOIro peweHnA Nno yaoBneTBOPEeHNIO Takmnx I'IpeTeH3I/II7I.

8.4. Oo6ecneuntb cymmy Ob6asaTenbHoro nnartexa Ha CueTe He nosgHee [aTbl nnatexa. [Npwu
oTcyTcTBUM Ha CyeTe B [aTy nnatexa (BKAOYMTESNbHO) CyMMbl, AOCTATOYHON ANA ChMcaHuA
Bankom E>xemecAdHoro nnatexa (Mnatexa 3a Paccpouky) obpasyetcA [lpocpoyeHHanA
3a40/KEHHOCTb, CBEAEHNA O KOTOPOWM npegocTaBnAnTcA baHkom B 610p0 KpeauTHbIX UCTOPUI B
cooTBeTCcTBUU C DepepanbHbiM 3akoHOM 0T 30.12.2004 N 218-P3 «O KpeanTHbLIX UCTOPUAX», YTO
oTpuuaTenbHO CKa3blBaeTCA Ha KpeanTHOW uctopum KnvenTa.

8.5. KoHTponupoBaTb cobniogeHve Jinmnta KpeauToBaHMA W He [OonyckaTb BO3HUKHOBEHUE
TexHun4yeckoro osepgpadta. [Npn BO3HMKHOBEHUN TexHn4eckoro osepapadta KnneHt o6AsyeTcA
cpasy noracuTb 3a[0/KEeHHOCTb B CyMMe TexHnyeckoro osepapadra 1 HadymcneHHoro baHkom B
cooTBeTCcTBMU ¢ Tapudamu wTpada 3a BO3HNKHOBEHME TexHnyeckoro osepapadrTa.

8.6. KoHTponupoBaTb BCe onepaumu, coBepliaemble No KapTte, n cBepATb CBOM AaHHbIE C AaHHbIMMU,
0TO6pa)KeHHbIMU B JINYHOM KabuHeTe 1 nonyvyaembiMm B CMC-coobueHuax oT baHka. B cnyyae
Hecornacua ¢ uHgpopmaumen, nonyveHHor Yyepes Cuctemy B0, KnueHT 06a3aH B TedeHune 30
(TpuauaTn) KaneHaapHblX AHEW ¢ Aatbl NonyyYeHnA nHgopmaumm Yyepes Cuctemy OBO 3aABUTL O
CBOeM Hecornacuu B baHk. Mo nctevyeHnmn BbllleykasaHHOrO CPOKa Npu OTCYTCTBMM NPETEH3MI OT
KnneHTa nHgopmauma cumtaetca nogTBepXaeHHON KnmeHTom.

8.7. B cny4ae komnpomMeTtaumm u/mnn mncnonb3osaHua KapTbl w/unm ee pekBu3nToB wunu JIM4Horo
kabuHeTa (BkmoyaA MobunbHoe npunoxeHue), Homepa MobunbHOro TenedgoHa wnm
aboHeHTCKoro ycTponcTea 6e3 cornacna KnueHta, KnueHT o6A3aH He3ameanmnTenbHO nocne
obHapy>eHUA ykasaHHbIX (hakToB, HO He Mo3JHee [AHA, cregylolero 3a AHeM nofyveHun
yBegoMneHna oT baHka o coBeplleHHON onepaunn, 3anpocuTb Yy BaHka dopmy yBegomneHvsa u
HanpasuUTb 3anOSIHEHHYIO (HOPMY YBEAOMIEHUA C NPUNOXKEHNEM BCEX HEOOXOANMbIX AOKYMEHTOB
3aKasHoW MoYTON (C yBeAOMNEHNEM O BPYHEHUN N OMUCHIO BIOXKEHWUA) NN KYPbePCKOW Cry>XOO0MN.

8.8. bBaHk nmeeT npaBo HaUMCIUTL WTPad), NPeayCMOTPEHHbIN Tapudamm, No Kaxaon ocnapnsaemomn
onepauumn u notpebosaTtb OT KnneHTa onnaTuTb Bce pacxodbl baHka, cBA3aHHbIE C NpoBeAeHVEM
paccrnegoBaHnA no Takum OnepauumsaM, ecnv B Xo4e paccMOTpeHuA 3afsfieHuA Oyaer
YCTaHOBMEHO, 4TO KNMEeHT umeeT MpuUYacTHOCTb K OaHHOW onepaumm nvbo onepauma ctana
BO3MOXXHOW BCNeAcTBME HapyweHnAa KnueHTom HacTtoAwmx O6wmx ycnosun un nopAgka
ucnonb3oBaHma KapTbl, JIn4HOro kabuHeta (Bkntoyaa MobunbHOE NPUNOXKEHUE).

8.9. [pencTtaBnATb No nepeBoMy TpeboBaHuio BaHka cBedeHNAa 1 OOKYMEHTbI (Konuu), HeobxoanmMble
ANA NpoBeAeHWA pacc/ieqoBaHuA No ocrnapyBaeMbiM onepaLnam.

8.10. He coBepwaTb onepauuii, CBA3aHHbIX C HapylweHMeM 3akoHopaTenbcTBa Poccuiickon
®epepaunn.

8.11. Bosspatutb KapTy B baHk:

8.11.1. no ncreyeHuun cpoka ee AenNCTBUSA;

8.11.2. B cny4vae oTkasa KnueHTta oT ee UCMonb30BaHuA;
8.11.3. npwn pacTopxeHuun [lorosopa;

8.11.4. B MHbIX cnyyanAx, NnpeaycMoTpeHHbIX [Jorosopom.

8.12. He nepepasatb Kapty n/unm Homep mMobunbHoOro tenedoHa n/vnm aboHeHTCKOe YCTPONCTBO B
nonb3oBaHve TPeTbUM fmuam.

8.13. Xpanutb MNNH-koa, Kogbl goctyna, AyTeHTUMKALUNOHHbIE AaHHbIE B TarHe, 0TAefIbHO OT KapThl
N HWN NpU KaknX 06CTOATENbCTBAaxX He coobLatb UX TpeTbMUM Nnuam.
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8.14. lpepocTaBnATL NO NEpBOMY TPE6OBaHMIO NOGYI0 MHOPMALIMIO U [OKYMEHTLI, NoATBepXAaloLme
hHaHcoBOe coCToAHME KNMeHTa, a TakXXe UCTOYHMK AEHEXHbIX CPeaCTB.

8.15. B TeueHune 7 (cemun) kaneHgapHblX AHEN NMMCbMEHHO NHopMmnposaTb BaHk 060 BCeX U3MEHEHUAX,
OTHOCALMXCA K CBEAEHNAM, COOOLWEeHHbIM KneHToM B AHKeTe-3afABneHnn, a TakxKe He pexxe 1
(opHOro) pasa B rof nogTeepXxgaTb AEUCTBUTENbHOCTb AaHHbIX, NPEeACTaBMEHHbIX B LeEenAx
3akntoyeHna [lorosopa. OTCyTCTBME NMUCbMEHHOIO YBeAOMEeHNA OT KnneHTa no ncreveHuun roga
C faTbl 3akmoyeHnA [loroBopa M KaxXkOooro rnocredylowero roga o3HavaeT MoATBepXaeHue
KnneHToM OenCTBUTENBbHOCTU W aKTyaslbHOCTU AaHHbIX, MNPefoCTaBNeHHbIX MPWU 3aktoyeHun
OoroBopa.

8.16. lNpenocTtaBuTb baHKy [OCTOBEpHYO MHGOpMauuio AnA cBA3KM ¢ KnueHToM, a B cnyyae ee
N3MeHeHWA He3aMeanUTenbHO NPeaoCcTaBuTb O6HOBEHHYIO MHopmaumio. ObAsaHHOCTL Banka
no HanpasneHutio KnneHTy yBeAoOMIEHUIA, NPeAyCMOTPEHHbIX 3aKOHO4AaTEeNbCTBOM M [JoroBopom,
cYMTaeTCA UCMOMHEHHOW NpW HanpaBneHn yBeaoMNIeHn B COOTBETCTBMM C nMetoenca y banka
nHpopmaumen onAa ceAsn ¢ KnneHTom.

BAHK UMEET MNPABO:

8.17. OTtkasaTb KnneHTy B BbiNycke, akTMBaUMK, NepeBbinycke 1nun pa3bnoknupoaHnm KapTel, a Takxe
B NpefoCTaBNeHNU/BO306HOBNEHUM JIMMUTA KpeaMTOBaHUA MO CBOEMY YCMOTPeHuio U 6e3
yKasaHua NpUYmH.

8.18. B no60ori MOMEHT N3MeHUTb JIMMUT KpeanToBaHMA B OOYI0 CTOPOHY.

8.19. MI3ameHATbL OYepemHOCTb MnoraweHuA B paMkax 3afofikXeHHOCTU npu ycrnoBum cobBtoaeHUA
3akoHogartenscTea Poccuinckon degepaumn.

8.20. [1o cBoemy yCMOTPEHMUIO HE B3UMATb CYMMbl KOMUCCUIA W/nnn wTpados.

8.21. OcywecTBNATL paccMOTpeHne npeTeH3nn KnueHta no ocnapmsaHuio Onepaunin B TedeHue 30
(Tpvouatn) pHen no OnepaumAMm, COBEpLUEHHbIM Ha TeppuTopun P® co gHA nonyyYeHuA
NMMCbMEHHOro 3aABneHnA KnueHTa n Heob6xoauMbIX JOKYMEHTOB.

8.22. OTkasaTb B pacCMOTPEHUN NPETEeH3UN, eCNn OHa NpefbABeHa K coBeplueHHo Onepauun nocne
MCTeYeHUs OHOro OHA C AaThbl HanpaBneHna baHkom yBeaomieHva o Takoi Onepauun.

8.23. Bnokuposatb gencteue KapTbl, gatb pacrnopaxeHue 06 nsbATuM KapTbl 1 npuHMMaTh AfA 3Toro
BCE Heo6xoauMble Mepbl:

8.23.1. B cflyyae HEUCMNOSIHEHNA WM HeHagnexauwero ucnonHeHna KrnneHTom o06A3aTenbCTBs,
npenycMoTpPeHHbIX HacToAWMMN OBLWMMIN YCNOBUAMN;

8.23.2. B cnyyae nNogo3peHuii Ha HeCaHKUMOHUPOBAHHOE NCNOoNb30BaHue KapThbl;

8.23.3. 1 B MHbIX cny4anAx rno ycmoTpeHuto baHka.

8.24. OtkasaTb KnueHTy B npoBeaeHun Onepauuu ¢ ucnonb3oBaHnem KapThbl, a Takxe 610KMpoBaTh
peicTBre KapTbl 6e3 npenBapuTenbHOro ysenomseHvAa KnveHTa UM Mo  COGCTBEHHOMY
YCMOTPEHMIO, ECNN:

8.24.1. B BaHk He mocTynun OOKYMEeHT, Heobxoaumblid gnA nposegeHnA Onepaunn U 0POPMIIEHHbIN
cornacHo TpebosBaHNAM 3akoHodaTenbcTBa Poccninckon depepaunu;

8.24.2. OnepauuA npoTuBOpeYnT TpeboBaHMAM 3akoHogatenscTBa Poccuiickon depgepauum mnnm
HacToAwmx O6LWmnX yCnoBuii;

8.24.3. B cny4ae HeucnonHexnma KnneHToM ob6A3aTenbCTB, NPeaycMOTPeHHbIX HacToAwmmn O6wmnmn
ycnoBsumaAmu;

8.24.4. v B NHbIX cny4anAx no ycmoTpeHuto baHka.

8.25. B nto601i MOMEHT BHOCUTb U3MEHEHNA B NepeveHb TOProBO-CEPBUCHbLIX NPEANPUATUN, BXOOALLMUX
B [lapTHepckyio ceTb, a Takxe B [lpaBuna Paccpouyku nocpenctsom nybnukauuu
COOTBETCTBYIOLWMX M3MEHEHNA n/mnu HoBOW pepakuuu lNpaBun Paccpoukn Ha Cante baHka.
YKasaHHble W3MEHeHMA BCTynawT B CWIy He3aMennauTesNlbHO € MOMeHTa nybnukauum
cooTBeTcTBYyloLWen nHopmaumm Ha Cante baHka.

BAHK OBA3YETCA:

8.26. VndhopmmposaTtb KnneHTta o coBepleHmn Kaxxgon Onepauun no Jorosopy nyTem HanpasfieHUA
COOTBETCTBYIOLLEro yBeAoMNeHNA B paMmkax AMCTaHUMOHHOMO 06CY>XXNBaHWUA.
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8.27.

8.28.

Mpu nonyyeHnn 3anasnexnna KnneHta 61okupoBaTb KapTy B CBA3W C ee yTpaTon Nmbo B CBA3N C
TeM, yTo MNNH-koA n/vnu pekenautbl Kaptel n/mnn Kogsl goctyna u/ nnm AyTeHTUnKaumoHHbIe
OaHHble CcTann W3BEeCTHbl TpeTbeMy uuy, a TakXe B MHbIX ClyyaAx, npenycMOTPEeHHbIX
AENCTBYIOWMM 3aKOHOAATETbCTBOM.

Hal'lpaBJ'IFlTb noctynuellne LOeHeXHble cpencTtBa B noraweHue 3a[0/MKEHHOCTM He nosgHee
pa60qero OHA, cnepywouwero 3a AgHeM nonyydYeHunA [LOeHeXHbIX cpencts, npu nony4vyeHuum
COOTBETCTBYOLWNX NOATBEP>XXOAKLWNX JOKYMEHTOB.

9. OTBETCTBEHHOCTb CTOPOH

9.1.

9.2.

CTOpOHbI HECyT OTBETCTBEHHOCTb 3a HEWCMNOMHEeHWe VNN HeHagneXawee WCMOSHEHWe CBOUX
obA3aTenscTB No [JoroBopy B COOTBETCTBMU C AENCTBYIOWMM 3aKoHOAaTenscTBOM Poccuiickon
®epepaunn.

CTOpOHbI 0CBO60XAAlTCA OT OTBETCTBEHHOCTM 3a NOJSIHOE UN YaCTUYHOE HEUCTIONTHEHUE CBOUX
06A3aTeNnbCTB NO ,D.orosopy, eCcnn HeucnosiHeHne 6y.ueT ABNATbLCA CNeacTBMEM OBCTOATENLCTB
Henpeop,onmmoﬁ CuUnbl, TO eCTb l-Ipe3BbI‘-I€1IZHbIX M HenpenoTBpaTUMbIX NPU OaHHbIX YCNOBUAX
06CTOATENBLCTB, BO3HUKLLMX NOCne BCTynseHnA B cuny ,D,OFOBOpa O BbINyCKe KapThbl. Denicteune
06CTOATENLCTB Henpeo,u.onmmoﬁ CUnbl CTOpOHbI OOJ/DKHbI  noaTeepXaatb [OOKYyMeHTaMu
KOMMNEeTEeHTHbIX OpraHoB. K Takum obcToAaTenbcTBam 6y,D,yT OTHOCUTbCA, B TOM 4YuUcne, BOeHHble
OencTBMA, MaccoBble 6eCI'IOpF|,D,KI/I, CTUXUNHble 6eAcTBUA, N3MEHEHNA BOEHHO-MONINTUYECKON
cutyaunmn, OTKIIIOYEeHUEe JIN1eKTPO3IHeprun, 3a6acToBKMU, peweHnAa opraHoB rocy,u,apCTBeHHoﬁ
BNnacTtn N MeCTHOro camoynpasieHnA n3gaHne 3aKOHOB U NHbIX HOPMAaTUBHbIX aKTOB, Aenakwuine
HEBO3MOXHbIM UCNOSIHEHNE 06A3aTENbCTB, npenycMOTpPEeHHbIX HAaCTOAWNMN Oobwmmn ycnosmAMn.

OTBETCTBEHHOCTb KJ/IMEHTA:

9.3.

9.4.

9.5.

KnueHT camMoCTOATENbHO HECET OTBETCTBEHHOCTL 3a Onepauumun, coBeplieHHble no Kapte n/unu ¢
ncnons3oBaHuem PekBu3ntoB KapThl.

B cny4dae ytpatbl KapTbl KnneHT HeceT OTBETCTBEHHOCTb 3a Bce Onepaunn ¢ NCMNOb30BaHNEM
KapTbl, cOBEpLUEHHbIE 40 MOMEHTa noflydeHna BaHkom oT KnneHTa NUCbMEHHOro yBeaoMeHNs
06 yTpaTte KapTbl.

KnneHT HeceT punck cnyanHoro I'IOBpe)K,D,eHI/IFI/yTpaTbI Kapr| C MOMeHTa nony4yeHunA ee B
nonb3oBaHue.

OTBETCTBEHHOCTb BAHKA:

9.6.

9.7.

9.8.

9.9.

B cny4ae HeBbLINOMHEHNA UMM HEHAAEXaLLero BbiNOSIHEHNA CBOUX 06A3aTenscTs no [Jorosopy
BaHK HeceT OTBETCTBEHHOCTb B COOTBETCTBUMN C 3aKOHOAATENLCTBOM Poccuinckon depepaunm n
HacToAwmMMn OBLWMMKN YCNOBUAMMN.

BaHK He HeceT OTBETCTBEHHOCTU 3a BO3HUKHOBEHME KOH(/IMKTHBLIX W CMOPHbIX CUTyaLUUii BHe
chepbl ero KOHTPOJIA, B 4aCTHOCTM 3a NpuobpeTeHre TOBapOB/yCNyr HeHaaeXallero KayecTsa,
coBepLUeHHOe C UCnonb3oBaHem KapTbi.

baHK He HeceT OTBETCTBEHHOCTM 3a OTKa3 OpFaHVI3aLI,I/II7I n I'IpG,D,I'IpVIFlTI/II;I B OGCJ'Iy)KI/IBaHI/II/I
KnneHTa ¢ ncnonb3oBaHnem KaprI, a Tak>Xe B cny4ae HencrnpaBHOCTU TeXHNYeCKux cpencTs, He
ABNAIOWNXCA ero CO6CTBEHHOCTHIO.

BaHK He HeceT OTBETCTBEHHOCTU 3a HEBbINOMHEHWE WM HECBOEBPEMEHHOE BbINOHEHME
HacToAwmx O6wux YycnoBu B clydae TeXHUYECKUX CcO0eB (OTKIOYEHUA/NOBPEXAEHMA
ANEKTPONUTAHUA U CeTeln CBA3U, TEXHNYECKNX cOoeB B paboTe lNnaTexHbiM cUcTeM), B cCnyyae
HEKOPPEKTHOro/ HEMOMHOro ykasaHuA KNnMeHTOM pPeKBU3UTOB ASIA NEePeyvnCNeHnA CpeacTB Ha
Cuer.

10.

NOPAAOK PA3PELULEHUA CNOPOB

10.1.

Cnopbl U pasHornacuA, KOTopble MOryT BO3HUKHYTb MpU MUCNonHeHun [oroBopa (OTAesbHbIX
[OoroBopoB B cooTBeTcTBMM ¢ O6WUMM YCNOBUAMU) UAN B CBA3M C HUM (HUMUW), nopnexart
peLleHno NyTeM NeperoBopoB MexXay CTOPOHaMU, a B Crlyd4ae HEBO3MOXXHOCTM Takoro pelleHus,
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10.2.
10.3.

10.4.

B cyae obLier lopncanKLMN N0 MECTY HaxoXaeHnA baHka B COOTBETCTBMM C 3aKOHOAATEIbCTBOM
Poccuiickoin depgepaumn.

I'Ipanma [naTeXHbIX cMcTeM He MOryT ObITb I'IpMHVIHOVI cnopoB Mexny KnneHTtom n BaHkom.

MpUMeHUMbIM MpPaBOM MPWY PacCMOTPEHUM CMOPOB MeXAy CTOPOHaMu B Cyde ABNAETCA NpaBo
Poccuiickoin degepaumn.

Bo Bcem ocTanbHOM, 4TO NPAMO He MpPedyCMOTPEHO HacToAwMMM O6WUMKM YCNOBUAMMW, HO
HenocpeACTBEHHO CBA3aHO C MX NcnonHeHnemM, CTOPOHbI PYKOBOACTBYIOTCA 3aKOHOAATENbCTBOM
Poccuiickoin depgepaumn.

11.

BHECEHME USMEHEHWU N OONOJIHEHUN

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

BHeceHne naMeHeHUn n/mnn oononHeHnn B HacToAwme Obwme ycnosua n/mnn Tapudbl, B TOM
yncne yteepxxgeHve baHkom HoBon pegakuun O6wux ycnosum n/unu Tapndos ocylecTsnAeTcA
BaHkom B nmopAagke, npegycMOTPeHHOM 3akoHopaTenscTBoM Poccuiickon depepaunn, ¢ y4eTom
0COBEHHOCTEN, yCTaHaBIMBaeMblx HacToALWMMY OBLWMMN YCNOBUAMM.

BHeceHne wnameHeHUn w/mvnun pononHeHui B HacToAwme O6wme ycnosua wu/unu Tapudbl,
B/IEKYLUMX MOBbIWEHNE MPOLEHTHbIX CTaBoK no KpeauTy w/wmnn usMeHeHWe nopAgka ux
onpefeneHnsa, ycTaHoBIeHNe AOMNOMHUTEbHbIX KOMUCCUIA, OCYLLECTBAASTCA TOMIbKO MO COrnacuio
(akuenTty) KnueHTta (no cornaweHuto CTOPOH). B MHbIX cnyyaAx BHECEHUE U3MEHEHUn wn/mnm
JononHeHnn B HacTtoAwme O6wme ycnosua w/wmnn Tapudbl ocywecTtenAetTcA baHkom B
cooTBeTCcTBUM C N. 1 cT. 450 NpaxkaaHckoro kogekca Poccuinickon degepaumm B O4HOCTOPOHHEM
nopAake 6e3 4ONOMHUTENILHOrO cornacoBaHna ¢ KnnmeHTom.

MpM HeO6XOAMMOCTN BHECEHWA U3MEHEHWI W/Mnu [oNonHeHun B HacToAwme O6wue ycnosuA
nvnun Tapudbl, BaHk pasmellaeT HOBble pedakuun OOKYMeHTOB Ha CanTe baHka. B cnyuvasx,
Korga B COOTBETCTBMM C HacToAwumMu O6WUMK  YCNOBUAMU  W/MNKU  OEeNCTBYIOWNM
3akoHopgatenscTtBoM Poccuiickon depepaumm BHECEHVME W3MEHEHWA W/WUnnM [ONOMHEHNA B
HacToAwwme Obwme ycnosua n/mnum Tapudbl BO3MOXHO UCKITIOYUTENBHO MO cornaweHnio CTOpoH,
pasmelleHMe HOBbIX pepakunin pokymeHToB Ha Cante baHnka npusHaetcAa odepTon
(npepnoxeHnem) baHka, agpecoBaHHoOW KnueHTaMm, MNPUHATb HOBblE (M3MEHEHHble W/mnnn
AONoNHeHHble) nonoXxeHnAa Obwux ycnosum n/mnu Taprdos.

PasmelleHne HOBbIX pefakuui AOKYMEHTOB ocyuwlecTsBnAeTcA baHkom He MeHee, 4yem 3a 10
(OecAaTb) kaneHpaapHbIX AHEN A0 AaThl (NpegnonaraemMon aatbl) BCTYNAeHnAa ux B cuny. MNMpn aTom
B TeUYEeHne yka3aHHOro cpoka baHk Takxxe obecneumBaeT pasmelleHe OEeNCTBYIOWNX peaakLumni
OOKYMEHTOB.

HoBble pegakuumn OOKYMEHTOB BCTYNalOT B CUMY MO UCTEYEHUN yKa3aHHOro B Nn. 11.4 HacToAWMX
O6wmx ycnoeuii cpoka. B cnyyanax, Koraa B COOTBETCTBUM C HacToAwmMMN OBWMMK YCroBUAMUN
n/vnu gencTeyloWMM 3aKoHogaTenbCcTBOM Poccuiickoint deaepaunm BHeceHUE N3MEHEHUI n/nnm
JononHeHuin B HactoAwme O6wme ycnosua wU/mnu Tapudbl BO3MOXHO WCKOYUTENBHO MO
cornaweHunto CTOpPOH, HOBble pedakuMyM OOKYMEHTOB BCTyMaloT B CWIY /Wb MpU YCNOBUK
cornacua KnueHTta ¢ TakuMm n3amMeHeHUAMU U/1nv GOMNOSTHEHUAMM.

Cornacue KnuenTta (akuenT) ¢ npegnaraembiMv BaHKOM M3MEHEHUAMU U/MNN AONONHEHUAMN B
HacToAwwme Obwme ycnosua n/mnmn Tapudbl OCyLLECTBAAETCA N0ObIM N3 CNeayroLmnX CnocoboB:

11.6.1. nyTem HanpasneHnA BaHKy NMMCbMEHHOro MoATBepXAeHuA/cornacnAa (akuenTta) Ha BHOCUMblE

U3MEHEHUA U/ NN OONONHEHWUA;

11.6.2. nyTem npeacTtasneHnA KnveHToM no uctedeHun 5 (MATW) KaneHdapHbIX AHEW € Aathl

nybnukaumm BaHkom npepnoxeHna (odepTbl) BaHka Ha U3MeHeHWe w/unu [ononHeHue
HacToAwmx O6Wmx ycnosun mn/vnn TapudoB pacnops>XeHun Ha cosepweHve Onepaumin no
CueTy, B TOM Yncne ¢ ncnonb3osaHnem BupTtyansHon KapTbl, KapTbl u/unu Pekenauntos KapThl
B pamkax [orosopa, coBeplweHne KrMEHTOM WHbIX AEUCTBUN, CBUOETENbCTBYIOWMX O
HamepeHun KnveHTa MCNonHATbL [OroBop ¢ y4eTOM W3MEHEHUM WU OOMOSHEeHW (Hanpumep,
nonyvyeHne Bbinuckun, npeacTtaBneHne B BaHK YCTHbIX W/MAN MUCbMEHHLIX 3aABMEHUN Ha
nony4yeHne Kaknx-nmbo ycnyr/mHgpopmaumm no [Jorosopy v 1.4.);

11.6.3. BblpakeHMeM BOnM KnveHTa Ha corfnacue ¢ ykasaHHbIM npeanoxeHuem (ogepton) baHka B

Bnage Mos4aHunA (663,El,el7ICTBI/IF|) KnneHTa, nog KOTOpPbIM NOHMMaeTCA HenpencrtaB/ieHne BaHKy
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MMCbMEHHOro 0TKasa OT TakKUX U3MeHEeHUn n/mnn fononHeHun NMbo NMMCbMEHHOro coobLieHua
KnueHTa o pactopxeHuun [Jorosopa o0 BbiNyCKe KapThbl, B CBA3U C OTKA30M OT U3MEHEHUN n/mnu
JOMNOSTHEHUI.

11.7. C uenbio obecnevyeHnA rapaHTMPOBaHHOMO nonyyeHnsa scemmn KnneHtamum coobeHna (odepTbl)
BaHka 06 n3ameHeHnAxX u/vnu [ononHeHnAxX B HactoAwme Obwue ycnosua n/mnn Tapudsl, KnneHT
o6A3yeTcA He pexe 4yem pa3 B 5 ([MATb) kKaneHoapHbIX OHEW CaMOCTOATENIbHO WU 4Yepes
YMNOSIHOMOYEHHBIX Nnu obpalaTteea B baHk (unu Ha Cant baHka) 3a cBeaeHnAMN 06 U3MEHEHUAX
N [OMNOSTHEHUAX, KOTOPbIE NNaHNpyeTcA BHECTU B HacToAwme Obwmne ycnosua n/mnm Tapudesl.

11.8. baHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble YObITKM KnneHTa, nNpPUYUHEHHbIe
HeocBeOOM/EHHOCTbIO KnveHTa B cnydae, ecnn baHk Hapnexawmm obpa3om BbINOSHUA CBOU
obA3aTenbCcTBa NO NPeABapuUTENbHOMY PACKPLITUIO MHGOPMaLUKM O NAaHUPyeMbIX U3MEHEHUAX
HacToAwmx O6LWwmx ycnosui n/mnm Tapndos.

11.9. JTiobble n3aMmeHeHna n/munun gononHeHnaA B HactoAwme Obwume ycnosua n/mnm Tapudebl, B TOM Yucne
yTBepXaeHHaA baHkoM HoBaA pefakuma HacToAwmxX OB6LWMX YCNOBUIA, C MOMEHTA BCTYMNIEHUA UX
B CWJTy paBHbIM 06pa3oM pacnpoCTPaHAITCA Ha BCex KNMeHTOoB, He BbIPasmBLUMX CBOW OTKa3 OT
Takux M3MEHeHWn wu/mnn ponosnHeHun. B cnyyae HecornacvA KnueHta ¢ M3MEHEHUAMU Unu
AOMONHEeHAMMU, BHeceHHbIMM BaHkom B HacToAwwme O6wwue ycnosuA n/mnu Tapuddbl, KnveHT
nMeeT npaso pacToprHyTb [loroBop B nopAake, nNpenycMoTpeHHOM pasfpenom 12 HacToAwmx
O6LWMX yCNoBUM.

12. PACTOPXXEHME AOIrOBOPA

12.1. [JoroBop MOXeT OblTb PacTOpPrHyT Mo wmHuumatTmee KnueHTa B NO60OM MOMEHT MpU yCNOBUU
OKOHYaTesIbHOro pacyeTa ¢ baHkoM 1 NonHOro noraweHna 3afonkKeHHOCTY NPy NPefoCTaBeHNN
B baHk 3afABneHVA Ha pacTopXeHue Jorosopa (fanee UCKYUTENbHO MO TEKCTY HacTOoALLEero
pasgena 12 — «3anABneHne»).

12.2. KnueHT mMoxeT HanpasuTb B baHk 3aABneHve B NnMcbMeHHOM BuAae no hopme, yCTaHOBIEHHOMN
BaHkom, ogHUM 13 cnegyrowmx cnocobos:

12.2.1. TMyTem nu4yHoro obpalieHnA B BaHk no agpecy hakTuyeckoro HaxoXaeHun;
12.2.2. Yepe3 oTOeneHnA NOYTOBOM CBA3M MYyTEM HaNpaBfeHUA MUCbMa C  HOTapuanbHO
yOOCTOBEPEHHOM NOAMMUCHIO HA 3aABIEHUN.

12.3. C momeHTa peructpaummn baHkom Hagnexawum obpasom (MOSHO M C KOPPEKTHbIMU AaHHbIMWN)
3anosiHeHHoro 3aABneHns, gercTeme BupTyanbHom KapThl, BbINyLLEHHON K 3akpbiBaeMomy CueTy,
a Takxe pencteue KapTbl npekpawatroTcA. Kapta 65oKMpyeTcA MNOCTOAHHbIM CTaTyCcoM,
o6bABNAETCA HepencTeyowen n nognexut so3spaTy KnveHtom B BaHk. BaHk npekpawaet
KpeantoBaHne CueTa, 3aBepwaeT 06paboTky OOKYMeHTOB no OnepauuAm, COBEPLUEHHbIM 00
MOMEHTa pernctpaunmn B baHke Bbilleyka3aHHOrO 3aABNEHNS.

12.4. [atoun peructpaumu B baHke 3aABneHnA Ha 3akpbiTve CyeTa ABNAETCA AEHb:

12.4.1. nony4eHuAa BaHkom 3anaBneHna B cooTBeTCTBUM C N. 12.2.1 HacToAWMX OBLWNX YyCNoBUNA;
12.4.2. cnepyowunin 3a gHem noctynneHnA B baHk 3aAsneHusa npu npepoctaBfeHUn ero crnocobom,
yKasaHHbIM B M. 12.2.2 HacToAwmnx OB6LWMX YCNOBUM.

12.5. [loroBop Npu3HaeTcA pacToprHyTbiM No ucteveHum 50 (MATnaecATn) KaneHaapHblX oHen ¢ aatbl
peructpauuun baHkom 3aasneHna B cooTBeTcTBMM C N. 12.4 HacToAwmMx OBLMX YCNOBUA.

12.6. Mpu HanMyMM He3aBepLIEHHOW MNPETEeH3MOHHOW pPa6oTbl MO OMNPOTEecTOBaHHbIM  KIMEeHTOM
Onepauuam, [orosop Npu3HaeTcA pacTOPrHyThIM NOC/e 3aBepLUEHNA NPeTEeH3MOHHON paboThl, HO
He paHee CpoKa, yKas3aHHOro B NpeablayLiemM NyHKTe.

12.7. OcTtaBluneca nocne pacTtopxeHua [loroBopa AeHeXHble cpeacTsa, eCnvM MHOe He ykKasaHo B
3anaBneHuun KnneHta, baHk He nosgHee 7 (Cemn) KaneHaapHbIX AHEN Nocne pacToOPXXEHUA Takoro
[oroeopa nepeBoAmnT Ha YKa3aHHbIN KNMeHTOM cHeT, OTKPbIThIN B BaHKe nnn B Apyron KpeguTHOM
opraHunsaumun. o ncrtedeHnm ykasaHHoro cpoka C4yet 3akpbiBaeTcA baHkom.

12.8. [oroBop MOXeT ObiTb PacToprHyT no uHuumaTMBe baHka B OQHOCTOPOHHEM BHecyOebHOM
nopanke B cnyyae:
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12.8.1. OTcyTcTBMA 3a40/MKEHHOCTM No [JOroBopy W OTCYTCTBMA OCTaTKa COOCTBEHHbLIX OEHEXHbIX
cpenctB Ha Cuete u otcytcTeuAa Onepaumin no CueTy B TeyeHue 1 (0gHOro) roga, Npy 9TOM
[orosop cunTaeTcA pacToprHyTbiM Yepes 2 (ABa) MecAua nocne ysegoMmneHna baHkom Knnenta
0 TakoM pacTopXeHuu;

12.8.2. Ecnn KnneHT He akTusupoBan KapTy B TedeHue 3 (Tpex) MecALeB C MOMEHTa Bbinycka
nepesbinyLeHHon KapTbl (no nobor npuYmHe), Npu oTCyTCTBMM 3aA0/MKEHHOCTU U ocTaTKka
COBCTBEHHbIX AeHEeXHbIX cpeAcTB Ha CyeTe, Npy 9TOM [JOroBOp CHUTAETCA PACTOPrHYTLIM Yepes
2 (oBa) mecAua nocne ysegomMneHnAa baHkom KnveHTa o TakoM pacTop>XKeHUMW.

12.9. PacTtopxeHue [JoroBopa He BfieveT npekpaLleHna o6a3aHHOCTU KnneHTa noracuTs neped baHkom
3afomKeHHOCTb No [lorosopy, BKOYaA 3a40/KEHHOCTb No onnaTte KoMmnccnin baHka, BO3HMKLIEN
B nepwop aencteuma [Jorosopa.

13. 3AKJIIOYUTEJNbHBLIE NMOJIOXXEHUA

13.1. BaHk BnpaBe nepenartb TpeTbeMy nuLy npaea (TpeboBaHusA), NpuHaanexaime emy no Jorosopy.
Ecnu KnveHT He 6bin NMUCbMEHHO YBEAOM/IEH O COCTOABLUEMCA nepexone npae (TpeGoBaHWiA)
BaHKOM UK TpeTbUM NULOM (HOBLIM KpeAUTOPOM), ucnonHeHve KnneHtom o6A3aTenscTe baHky
Npu3HaeTCcA UCMONIHEHWMEM HaAneXxallemMy KpeamTopy.

13.2. B cnyyanAx, NpeaycMOTPEHHbIX OENCTBYIOWMM 3akoHoaaTenscTBoMm Poccurickon depepaumu,
BaHK BbICTYNaeT HafIOroBbIM areHTOM B OTHOLLUEHMUW A0X000B, NonyvYeHHbIX KnueHTom oT baHka (B
TOM uYuCne B BUAE MaTepuanbHOW BbIroAbl), U (MNKM) NpenocTaBnAeT B HanoroBble OpraHbl
cBefeHuA 0 Takmx goxoaax.

13.3. HactoAwmm KnueHT npepoctasnAeT baHky npaBo OCYWeCTBAATb 3anucb TenegoHHbIX
neperoBopoB Mexay KnueHToMm n coTpygHvkamu (nnbo npenctaBuTenAMU, KOHTpareHTamu)
BaHka B uenAx obecnevyeHnA 6e30NacHOCTN U Haanexalero kadyectsa obcny>xmsaHna KnueHTa
6e3 gononHutenbHoro ysegomneHna KnueHta. KnveHT BbipaXkaeT cBoe cornacue ¢ Tem, YTo
Takue 3anncu TenedoHHbIX NeperoBopoB MOryT 6bITb MCNOSIb30BaHbI B KA4ECTBE A0Ka3aTeNbCTB
B xofde cyaebHoro pasbupartenbcTsBa CMOPOB, a TakXe Af1A paspelleHna ntobbix pasHornacum
mexxay baHkom n KnueHtom.

14. TMPU3HAKHU JIULA CO CTATYCOM CLUA

B cooTtBeTCcTBUU C TpeboBaHmAaMU DepepanbHoro 3akoHa ot 28.06.2014 r. N 173-P3 «O6 0cobeHHOCTAX
OCYLLECTBNEHNA (PMHAHCOBbLIX Onepauunini ¢ MHOCTPaHHbIMU rpaXkgaHamn U pUaNYeCcKUMN nuuamu, o
BHECceHMM n3meHeHun B Kogekc Poccuiickon depgepaumm 06 agMUHUCTPATUBHBLIX NPaBOHAPYLUEHUAX U
NPU3HaAHUM YTPaTUBLWIMMMK CWIy OTAENbHbIX MOMOXEHUIA 3aKoHoAAaTesbHbIX aKToB Poccuiickon
®epepaunn» (panee - PepepansHolii 3akoH Ne 173-D3), a TakxKe B paMKax peanusaumm MeponpuaTuii
B cooTBeTCTBUM ¢ 3akoHOM CLUA 0 Hanoroo6noXxeHnu MHocTpaHHbIX cHeTos pesngeHTos CLUA (Foreign
Account Tax Compliance Act) (nanee - FATCA) KWMBW Bank (AO) saperucTtpuposaH B Hanorosow
cnyx6e CLWA (Internal Revenue Service, IRS) co cTtaTycom y4yacTsylowero (hMHaAHCOBOIO WMHCTUTYTA
(Participating FFI1), Banky npucBoeH nHaMBUAYyanbHbI NOeHTUPUKaALNOHHBLIN HoMep yydacTHuKka (GIIN -
Global Intermediary Identification Number): Z69AH7.99999.SL.643.

3akoH FATCA npusBaH orpaHnuvMBatbh U NpepoTBpallaTb YK/OHEHWE OT HasoroB C MNOMOLLbIO
3arpaHnYHbIX TPaH3aKUWiA CO CTOPOHBI FpaXXaaH Unun Hanoroebix pe3naeHToB CLLUA, MHBECTMPYIOWMX KaK
HanpAMYI0, Tak 1 Yyepes MHOCTpPaHHbIe (oMHaHCOBLIE yupexxaeHna 3a npegenammu CLUA. 3akoH BCcTynun
B cuny ¢ 1 nionAa 2014 ropa.

CornacHo Tpe6oBaHmAM FATCA WHOCTpaHHble (DUHAHCOBbLIE YYPEeXXOEHUA [OOMKHbl YBEOOMMATb
Hanorosyto cnyx6y CLUA (IRS), ynonHOMOYEHHYIO CO CTOPOHbI MpaBUTENbCTBA OTBEYaTb 3a cbop
HanoroB W BbIMOMHEHNE 3aKOHOAATENbCTBA, HAMPAMYIO UKW Yepes foKalibHble HanoroBble OpraHbl O
PUHAHCOBbLIX cYeTax, OTKpbiBaemblx Hanoronnatenswmkamm CLUA vnm Kakumu-nnbo 1opunanyecknmm
o6pasoBaHNAMHK, B KOTOPbIX Hanoronnatenswmk CLUA nmeeT 3Ha4mMTeNbHYI0 JOM0 COOCTBEHHOCTMU.

B uenax wucnonHeHua TpeboBaHuin ®epepanbHoro 3akoHa Ne 173-O3 u 3akoHa FATCA, BaHk
paspaboTtan Kputepuun 0THECEHNA KIIMEHTOB — (PU3MYECKUX NUL, (Danee — nvu), K KaTeropmm KJIMeHTOB
- MHOCTpPaHHbIX HanoronnaTenbwukos (aanee — NepcoHa CLUA).
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CornacHo FATCA, nuuo MoxeT 6bITb OTHECEHO K KaTeropun Hanoronnatenswunkos CLUA MNMepcoHe CLLUA
B TOM cfy4yae, ecnv NpuUcyTCTBYET OAMH WU HECKOSBbKO KPUTEPUEB:

(1) Nuuo aBnAaeTca rpaxxaaHuHoM CLUA;
(2) Nuuo asnAaetca pesngeHTom CLUA:

* MeeT BupA Ha xxntenosctso B CLUA (dopma I-551 («Green Card»));
+ COOTBETCTBYET KpUTEPWUAM OOArocpoyHoro npebbiBaHnA Ha Tepputopum CLUA («substantial
physical presence test»)*

* dusmnyeckoe nmuo byaeT ABnATbCA pesmnaeHTom CLUA B cnyyvae HaxoxaeHua Ha Tepputopumn CLUA He meHee 31
OHA B TeYeHue TeKyllero KaneHgapHoro roga n 183 gHen B TedeHme 3 neT, BKAOYaA TeKywwi rog v asa
npepwecTByOWMX roga. B paHHomy cnydae pacdeT KonmyecTsa AHEW HEO6XOAMMO NMPOM3BOAUTHL CredytoLmm
obpasom:

+ KonnyecTBo AHen B TekyLlem rogy, natoc

+ KonnyecTtso AHen 3a Npowwnbiv rof, YMHOXEHHbIX Ha 1/3, nitoc

+ KonnyecTtBo AHel 3a No3anpoLusibii rof, YMHOXEHHbIX Ha 1/6. HanorosbiMu peangertamm CLUA He npusHatoTeA
yunTena, CTYAEHTbI U CTaxepbl, BpEMEHHO npucyTcTeoBasLme Ha Tepputopun CLUA Ha ocHoBaHum BU3 Tuna «F»,
«J»‘ <<M>) mnnin «O».

(3) JIMyo nmeeT MHble Kputepun, cemnaetesibCTeyowne o BO3MOXHOM npuHaane>xHoCTn K Kateropun
MHOCTpPaHHbIX HanoronnartesibLLMKOB:

+ CTpaHa poxpaeHua - CLUA;

* TenedoHHbIN HOMep, 3aperncTpmpoBaHHbiin B CLUA;

+ Agpec npoxusaHua unm novtosbin agpec B CLUA;

* Hannyne nocToAHHOro NopyyeHusa O nepeBoge CPeACcTB Ha cyeTa, OTKPbITbie B PUHAHCOBbIX
WHCTUTYTax, pacnonoxeHHbix B CLUA;

* YNONHOMOYEHHbIN NpeacTaBuTenb NN gosepeHHoe nnuo ¢ agpecom B CLUA;

* EBVHCTBEHHBIN agpec KNueHTa B Hannymm y baHka - ana 3akasHon Uim KypbepcKon noYThl («anAa
nepenadn» UNU «40 BOCTpeboBaHMA»).

MopopobHyto uHdopmaumio o TpebosaHnAx FATCA, a Takxe ¢opmbl AOKYMEHTOB, BKOYasa (HopMbl
camocepTuduKaumm KNMeHToB, opMbl cornacnin Ha nepepady nHdopmaumm, cdopmsl W-8BEN, W-9
(dhopmbl onAa dusmyecknx nuu), nHble opmbl onybnvMkoBaHbl Ha canTe BbaHka B ceTu MIHTepHeT no
anpecy https://qiwi.com/giwibank/client.action.
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